[okymeHT npegoctasneH KoHcynbTaHTI10C

7 deBpana 1992 roaa N 2300-1

POCCUMCKAA EAEPALUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CnN1COK U3MEHAIOLWMX OKYMEHTOB
(8 pen. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, 0T 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-93, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-93,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
07 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-93, o1 08.12.2020 N 429-93)

HactoAawmit  3akoH peryavpyeT OTHOLWIEHMA, BO3HUKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMM, WUCNONHUTENAMM, UMMOPTEPAMM, NPOJABLAMM, BNAAENbLAMM  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npogaske TOBapoB (BbINOAHEHWW PabOT, OKasaHuUM ycAayr),
yCTaHaBAMBAET NpaBa notpebuteneit Ha NnpMobpeTeHne ToBapoB (pPaboT, ycayr) HaaneKallero KayecTea
M 6e3onacHbIX ANA KWU3HW, 340POBbA, UMYLLECTBA NOTPebUTENEN U OKpyKatOLWeEN cpeabl, NoayyYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 mx M3rotoBuTenAx (MCNOAHUTENAX, NPoAaBLaAx), O
BNageNibLax arperatopoB WHPopmauum o ToBapax (ycnyrax), npocBelieHWe, roCyAapCTBEHHYO W
06LLeCTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaKXKe onpeaenseT MexaHn3m peannsalmm 3Tux npas.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, ncnosibyemble B HaCToALLEM 3aKoHe:

notpebutens - rpaXkAaHWH, WMeloWUii HamepeHne 3akasaTb WAM  npuobpectn nbo
3aKasblBaloWwnii, npuobpeTatoWwmnii NAM Ucnonbayrowmnii Toeapbl (PaboTbl, YCAYrn) UCKAKOUYUTENBHO ANA
JINYHbIX, CEMEMHbIX, LOMALLUHMX U UHbIX HYXA, He CBA3AHHbIX C OCYLLECTBeHUeM NpeanpUHUMATEIbCKON
DeATeNbHOCTY;
(8 peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBMTE/NIb - OPraHU3aLMsa HEe3aBUCMMO OT ee OpPraHWM3aLMOHHO-MPaBoOBON GOPMbI, a TaKkKe
MHAMBUAYANbHBIA NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WCMNONHWUTENb - OPraHM3auma He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoOBON GOpMbI, a TaKKe
MHANBUAYANbHLIA NPeANnPUHUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLWMe YCAyrv noTpebutenam
no BO3Me34HOMY 40r0BOpY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)


https://www.consultant.ru/
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB0FA79346909702FC6BD22DE4D04570023A3C2E6D820A99B0761F539132C91E21BD2A2D0D9BD04B1X6O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB4FC7E3A6509702FC6BD22DE4D04570023A3C2E6D820A99B0761F539132C91E21BD2A2D0D9BD04B1X6O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB0F9783C62042D25CEE42EDC4A0B081724EACEE7D820A99A0E3EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB0FE7F3860052D25CEE42EDC4A0B081724EACEE7D820AD9B0A3EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB1FE7F3B63012D25CEE42EDC4A0B081724EACEE7D820AF9F0D3EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB4FC7E3A6409702FC6BD22DE4D04570023A3C2E6D820A9950761F539132C91E21BD2A2D0D9BD04B1X6O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB2FF7B3B63052D25CEE42EDC4A0B081724EACEE7D820A99E0C3EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB4FD7F3F6909702FC6BD22DE4D04570023A3C2E6D820A89F0761F539132C91E21BD2A2D0D9BD04B1X6O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB5FA7F3C6509702FC6BD22DE4D04570023A3C2E6D820A9940761F539132C91E21BD2A2D0D9BD04B1X6O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB4FC7E386509702FC6BD22DE4D04570023A3C2E6D820A9950761F539132C91E21BD2A2D0D9BD04B1X6O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB1F6783861062D25CEE42EDC4A0B081724EACEE7D820A99E093EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB2FB793466042D25CEE42EDC4A0B081724EACEE7D820A99A093EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB0FD7E3D67072D25CEE42EDC4A0B081724EACEE7D820AA99043EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB2F97C3A63022D25CEE42EDC4A0B081724EACEE7D820A9990B3EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB1FF7739610B2D25CEE42EDC4A0B081724EACEE7D820A99C053EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB2F67D3E66052D25CEE42EDC4A0B081724EACEE7D820A99D093EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB1FF773A690B2D25CEE42EDC4A0B081724EACEE7D820A99E0D3EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB1F67A3967022D25CEE42EDC4A0B081724EACEE7D820A89A0D3EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB2F8763D66052D25CEE42EDC4A0B081724EACEE7D820A99C053EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB2F97C3B66032D25CEE42EDC4A0B081724EACEE7D820A9940B3EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB1FE7F3B62012D25CEE42EDC4A0B081724EACEE7D820A99A0A3EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB1FE7E3869072D25CEE42EDC4A0B081724EACEE7D820A9950C3EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB1FF783D68002D25CEE42EDC4A0B081724EACEE7D820A99C053EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB1F7783D67042D25CEE42EDC4A0B081724EACEE7D820A99C053EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB1F7773960022D25CEE42EDC4A0B081724EACEE7D820A99D0F3EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB0FE7D3863052D25CEE42EDC4A0B081724EACEE7D820A99C053EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB0FC7E3961012D25CEE42EDC4A0B081724EACEE7D820A99C043EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB0FC773E600B2D25CEE42EDC4A0B081724EACEE7D820A99C053EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB0F97F34650A2D25CEE42EDC4A0B081724EACEE7D820A99C053EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB0FB7F3C650A2D25CEE42EDC4A0B081724EACEE7D820A99C043EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB0FB763A68002D25CEE42EDC4A0B081724EACEE7D820A99C053EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=9317F400F6E4B9923540F5F0C3C341ABB0F97E3D69052D25CEE42EDC4A0B081724EACEE7D820A99C053EF02C02749DEA0CCCA7CBC5BF0615B6X3O
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123C86CD78AC826FA8E6A9DB5D314A8994B8D646C7113142076E38238E9BD04CF5B05170C9AC4XDO
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123CA6DD78AC826FA8E6A9DB5D314A8994B8D646C7113142076E38238E9BD04CF5B05170C9AC4XDO
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FBC320CA6BDBD7C22EA382689ABA8C03AFD0478C646C70131E7F73F69360E5B513D15E1E0B0E984EC4X2O
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FBC320CA6BDBD7C22EA382689ABA8C03AFD0478C646C70131E7F73F69360E5B513D15E1E0B0E984EC4X2O
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123C86DD78AC826FA8E6A9DB5D314A8994B8D646C701B142076E38238E9BD04CF5B05170C9AC4XDO
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123C86DD78AC826FA8E6A9DB5D314A8994B8D646C7112142076E38238E9BD04CF5B05170C9AC4XDO
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123C86DD78AC826FA8E6A9DB5D314A8994B8D646C7112142076E38238E9BD04CF5B05170C9AC4XDO

npogasel, - OpraHM3auMsa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBoBON (GOPMbI, a TaKxKe
MHAMBUAYANbHBIM NpeanpUHMMaTENb, peanusylolne ToBapbl NoTpebutenam Mo Aorosopy Kynau-
Npoaaxu;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTtnna cuny. - PegepanpHblii 3akoH oT 21.12.2004 N 171-$3;

HeaooCTaTOK ToBapa (paboThl, ycayrM) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06A3aTeNIbHbIM TPEOOBaHUAM, NPesYCMOTPEHHbBIM 3aKOHOM /IMBO B YCTAaHOBAEHHOM MM MOPALKE, UK
yCnoBuaAM gorosopa (Npu wuX OTCYTCTBUM WAM HEMOJIHOTE YC/0BUIA OObIYHO NpeabaBAAEMbIM
TpeboBaHMAM), UK LLENSM, A1 KOTOPbIX ToBap (paboTa, ycyra) Takoro poaa 06bI4HO UCNONb3YETCA, Un
LUenam, O KOTOpbIX npodasel, (McnonHwuTenb) 6bln MOCTaBneH B M3BECTHOCTb NoTpebutesnem npu
3aK0YEHMN A0roBopa, UaM obpasuy u (MaK) onncaHUio Npu Npojake ToBapa no obpasuy U (Mam) no
OMnUCaHuIo;

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, yCayru) - HeYCTPaHMMBbIN HeJOCTaTOK MU He40CTATOK,
KOTOPbIA He MOXKeT bbITb YCTpaHeH 6e3 HecopadmepHbIX PAacXoA0B UM 3aTPaT BPEMEHW, U BbIABAAETCA
HeOHOKPaTHO, UM NPOABAAETCA BHOBb MOC/E €r0 YCTPaHEeHUsA, Uan apyrue nofobHble HeAOCTaTKy;

(8 pea. PepepanbHbix 3aKOHOB OoT 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

6e3sonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCAyrM) ANA XU3HM,
34,0pO0BbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKaloLLEeN cpeapbl MPU 06bIYHbIX YCIOBUAX €r0 MCMONb30BaHKA,
XpaHeHWA, TPAHCMOPTUPOBKN U YTUAM3aLMKM, a TaKKe 6e30nacHOCTb Mpouecca BbiNOJHEHUA pPaboTbl
(okasaHus ycnyru);

YNO/JIHOMOYEHHaA  M3rotoButTenem  (NpogaBLOM) OpraHM3aums WAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpogaBuUOM) MHAMBUAYaNbHLIA NpeanpuHUMaTeNnb (ganee - ynoJIHOMOYEHHas
opraHvM3aumMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHbLIA  NpeanpuHUMaTeNb) - OpraHusauums,
OCYLUECTBAAIOWANA ONpeae/ieHHYI0 AeATEeNbHOCTb, WMAM OpraHuMsauma, CO3LaHHAA Ha TeppuTopuu
Poccuiickolt depepaumm usrotosutenem (NpoaasLomM), B TOM YMC/IE WMHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBbIM MpOAaBLOM), BbIMOAHAKOWME onpeaeneHHble GYHKUMM Ha OCHOBaHWW [OroBopa C
nsrotosutenem (NpPoaasLOM) MU YNOAHOMOYEHHbIE UM Ha MPUHATUE U yAO0BAETBOpeHWe TpeboBaHMiA
notpebutenen B OTHOWEHUM TOBapa HEHaA/ieXallero Kayectsa, /MO0 WHAMBUAYANbHbIN
npeanpuHMMaTenb, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickoit deaepaumm, BbIMOAHAKOLLNIMA
onpegeneHHole GpYyHKUMM Ha OCHOBAHUW O0roBOpa C M3rotoBuTesNem (MpoaasBLOM), B TOM uucie C
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPAHHbIM MPOAABLOM), U YNOJHOMOYEHHbIA MM Ha NPUHATUE U
yaoBneTBopeHue TpeboBaHU noTpebuTeneli B OTHOWEHNW TOBapa HEHAA/1EXKaLLLEr0 KauecTBa;

(ab3au BBeaeH PenepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-3)

MMnopTep - OpraHM3aumMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBON  GoOpMbl UK
MHAMBUAYANbHbIN NpegnpUHUMaTENb, OCYLLECTBAAIOWME MMMNOPT ToBapa ANA ero nocieaytloliei
peanusaunn Ha Tepputopmum Poccuiickol deagepaumnu;

(ab3au BBeaeH PenepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-3)

BNagenel arperatopa WHbopmaumm o Tosapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHM3aumMsa Hes3aBUCMMO OT OPraHW3aLMOHHO-MPaBoBOM  ¢opmMbl MO0  UHAMBMAYANbHbIN
npeanpuHMMaTENb, KOTOPble SIBAAIOTCA BAAAE1bLAMMN NPOTrPaMMbl AN 3NEKTPOHHbIX BblYMCANTENbHbIX
mMawuH u  (uan)  Bnagenbuamm  canta M (MAM)  CTpaHMUbl  caliTa B MHPOPMALIMOHHO-
TeNeKOMMYHUKaUNoHHOM ceTn "UHTepHeT" M KoTopble NpenocTaBaAtoT NOTPedbMTento B OTHOLIEHWUM
onpegeneHHoro ToBapa (ycayru) BO3MOMHOCTb OOHOBPEMEHHO O3HAKOMMUTBCA C MNpPeasoXeHUEM
npoaasua (MCNOMHUTENA) O 3aK/IOYEHMM LOroBOPA KYMAU-MPOAaXKM ToBapa (4orosopa BO3ME3AHOIO
OKa3aHWA YCAyr), 3aKA4UTb C NPOAaBLOM (MCMONHMTeNem) AOroBop Kynau-npojaxku (morosop
BO3ME3HOI0 OKAa3aHWA YCAYr), a TaKXe MNpPOM3BECTM MpeaBapuUTesIbHYI0 OMAAaTy YKasaHHOro ToBapa
(ycnyrun) nyTem HanMYHbIX pacyeToB MHO NepeBosa AeHeXKHbIX CPeACTB BAaAeNbLy arperatopa B pamkax


consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123C86DD78AC826FA8E6A9DB5D314A8994B8D646C7112142076E38238E9BD04CF5B05170C9AC4XDO
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123C86CD78AC826FA8E6A9DB5D314A8994B8D646C7110142076E38238E9BD04CF5B05170C9AC4XDO
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123C86DD78AC826FA8E6A9DB5D314A8994B8D646C7113142076E38238E9BD04CF5B05170C9AC4XDO
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123CA6DD78AC826FA8E6A9DB5D314A8994B8D646C7110142076E38238E9BD04CF5B05170C9AC4XDO
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123C86DD78AC826FA8E6A9DB5D314A8994B8D646C7111142076E38238E9BD04CF5B05170C9AC4XDO
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123C86CD78AC826FA8E6A9DB5D314A8994B8D646C7111142076E38238E9BD04CF5B05170C9AC4XDO
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123C86CD78AC826FA8E6A9DB5D314A8994B8D646C7116142076E38238E9BD04CF5B05170C9AC4XDO
consultantplus://offline/ref=960C6B06B98BA421E38747B8FA5EA925FFC123C86CD78AC826FA8E6A9DB5D314A8994B8D646C7116142076E38238E9BD04CF5B05170C9AC4XDO

npumeHsembix ¢opm Ge3HaNMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTbM 16.1 HacToALwLero
3aKkoHa 1 PegepanbHbiM 3aKoHOM OT 27 mtoHA 2011 roga N 161-d3 "O HaumMoHaNbHOM NaaTeXKHOM
cucteme".

(ab3ay, BBegeH depepanbHbiM 3akoHom oT 29.07.2018 N 250-93; B pes. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTOKEHUA
Cratba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061aCTh 3aLWmuTbl NpaB NnoTpebureneii

1. OTHoweHMA B 0b6acTn 3aWmTbl NpaB notTpebutenein peryampytotca MparkaAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, ApYrMMn deaepanbHbiMM 3aKOHAMM (Lanee - 3aKOHbI) 1
NPUHUMAEMbBIMW B COOTBETCTBMM C HUMM WMHBIMW HOPMATMBHbIMM MPaBOBbLIMW aKTamu Poccuiickolt
depepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit ®depepaumm He Bhnpase nopyyatb deaepanbHbIM OpraHam
MCNONHUTENBHOM BNACTM NPUHUMATL aKTbl, COAEPMKALLME HOPMbI O 3alLmTe Npas notpebuTenei.

MpasutensctBo Poccuitickor depepaumm BnpaBe M3gaBaTb AaA noTpebutena M npoaasua
(nsroToBuTens, WUCNONHUTENS, YNOJAHOMOYEHHOM OpraHusauuu nnu YNOJIHOMOYEHHOTO
WMHAMBUAOYANbHOTO NpeanpuHUMaTensa, MMNopTepa, BAade/bLa arperatopa) npasuia, obasaTesibHble
NP 3aK/JOYEHUM U UCTMONHEHMM NYBAMYHBIX AOrOBOPOB (4OTOBOPOB PO3HMYHOWM KYMAU-MPOLAKK,
SHeprocHab»KeHus, 4OroBOPOB O BbINOJHEHMM PAaboT U 06 OKasaHUK ycayr).

(ab3ay, BBegeH depepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93; B pea. PenepanbHoro 3akoHa oT
24.04.2020 N 144-3)

A63au yTpatun cuny ¢ 1 aBrycta 2011 roaa. - PegepansHbiii 3akoH oT 18.07.2011 N 242-$3,
CratbA 2. MexayHapopaHbie Aorosopbl Poccuiickoin depepaumm

1. Echm meayHapogHbim forosopom Poccuiickon degepaumn yCTaHOBAEHbI MHble NpaBuaa o
3alMTe NpaB noTpebutenei, Yem Te, KOTOPble MPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npasuaa MexayHapoaHoro Aorosopa.

2. PeweHWA MeXrocydgapCTBEHHbIX OPraHoB, TMPUHATbIE HAa OCHOBAHWKM  MOJNOXKEHUMN
MeXAyHapoaHbIX aorosopoB Poccuiickot dPegepaumm B UX  WCTOJIKOBAaHMKM, MNPOTUBOpPEYALLEM
KoHctutyumnm Poccuiickoit ®Pepepaunmn, He nognexat ucnonHeHuo B Poccuiickont ®eaepaunn. Takoe
NpoTUBOpeYMne MOXKeT bbITb YCTAaHOB/IEHO B NopsAAKe, onpeaesieHHOM peaepasibHbIM KOHCTUTYLLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH ®epepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

CraTba 3. NpaBo notpebuteneii Ha npoceelyeHMe B 061acTH 3aLWKUTbl NpaB NoTpeburtenei

MNpaBo noTpebutenei Ha nNpoceelleHMe B 061aCTH 3aWMTbl NpaB noTpebuTenen obecneuymnsaetca
NocpeAcTBOM  BK/IOYEHUS COOTBETCTBYHOWMX TpeboBaHUlii B  deaepanbHble rocyAapcTBEHHble
obpasoBaTesibHble CTaHOAPTbl U 0bpa3oBaTe/ibHbie MPOrPaMmbl, a TaKKe NMocpeacTBOM OpraHU3auuu
cuctemol MHPopmaumm notpebutenelt 06 nx NpaBax U 0 HEOHXOAMMbIX AEUCTBMAX MO 3aLMTe STUX NPas.
(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. Kauectso ToBapa (pa6oTbl, ycnyru)

1. Npopaasel, (McnonHUTENb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
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2. Mpu OTCYTCTBMM B A[0rOBOpe YC/OBMWA O KadvecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ncnonHuTenp) o6s3aH nepegaTb noTpebuTento ToBap (BbINOAHUTL pPaboTy, OKasaTb YyCAayry),
COOTBETCTBYHOLWMI 06bIYHO NPeabABASeMbIM TPEOOBAHUAM U NPUTOLAHbIV A5 LeNel, ANA KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa o6bI4HO UCMO/Ib3YeTCs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnv npogasel, (MCNONHUTEN) MPU 3aKAOYEHUM AoroBopa bbli noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbINOSHEHUA PaboTbl, OKasaHUA YCAyru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIi 4NA UCNONb30BaHNA B COOTBETCTBUM C 3TUMU LLENAMM.

4. Mpw npoaae ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (MAKn) onucaHuio.

4.1. MNpun npopaxe OTAE/bHbIX BUAOB TEXHUYECKM C/IOXHbIX TOBApPOB C MpeABapuUTE/IbHO
YCTaHOB/IEHHbIMM  NPOrPaMMamMun A/ 3/IeKTPOHHbIX  BbIYMCAUTE/IbHBIX  MAWWH  NoTpebutento
obecneynBaeTcA BO3MOMKHOCTb WMCMOJ/Ib30BaTb OTAE/IbHblE BUAbI TEXHUYECKM C/IOMHbIX TOBApPOB C
npeaBapuTesibHO YCTAHOB/IEHHbIMU MPOrPaMMamMmn A/ 3NEKTPOHHbIX  BbIYMC/IUTE/IbHBIX MaLLMH,
CTPaHaMM NPOMUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickan Gegepauma nam apyrme rocyaapcrsa - YeHbl
EBpPa3smMinCKOro 3KOHOMMUYECKOro Coto3a. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU COMHbIX
TOBapoOB, MOPAAOK COCTaB/EHUA W BeAeHUA MepPeqHs MPorpamMm A8 SNEKTPOHHbIX BbIYUCAUTENbHbIX
MaLLUWH, CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickan Gegepauma nam apyrue rocyaapcrsa
- YnieHbl EBPa3MIiCKOro 3KOHOMMYECKOrO COKO3a U KOTOPbIE A0KHbI 6bITb NPeABaPUTENIbHO YCTAHOB/EHDI,
M NOpAAOK WX MNpeaBapuTeNbHOM YCTaHOBKWM, BKAlOYas TpeboBaHMA K  PYHKUMOHUPOBAHUIO,
onpeaenatotca MNpasuTtensctBom Poccuiickoit Peaepaumu.

KoHcynbTaHTlAOC: NpumeyaHue.
A63.2n. 4.1 ct. 4 BcTynaet B cuay ¢ 01.07.2021 (3 o1 02.12.2019 N 425-d3).

MNpenBapuTenbHO YCTAHOBAEHHbIE MPOrpamMmbl AAA SNEKTPOHHbLIX BbIYUC/AUTENBbHBIX MALUWH,
ncnonb3yemble NoTpebuTenem Ha OTAE/bHbIX BUAAX TEXHUYECKM C/IOXHbLIX TOBAPOB A4 AOCTyna K
nHPopmauum Ha caihtax B MHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTu "MHTepHeT", A0/KHbI
obecrneuymBaTb BO3MOXHOCTb MCMO/Ib30BaHUA 6e3 [AOMOAHUTE/IbHbIX HACTPoeK (Mo yMo/YaHuLo)
NMOWUCKOBOWM CUCTEMbI, CTPAHOW NPOUCXOXKAEHUA KOTOPOI1 ABnAeTcAa Poccuiickaa ®epepauma nam gpyrme
rocyaapctea - u4neHbl EBPa3sMIACKOrO 3KOHOMWMYECKOrO CO33, B MNOpPAAKe, YCTaHOBAEHHOM
MpasuTenbctBom Poccuiickoit ®epepaumn. TpeboBaHUA K yKa3aHHOM NOUCKOBOM cMcTeme U NOPAJOK ee
onpeaenenuns yctaHasaueatotca Mpasutenbcteom Poccuiickoit ®epepaumm.

(n. 4.1 BBegeH PepepanbHbiMm 3akoHoM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM MMM TMopsAgke npesycMoTpeHbl obsa3aTesbHble
TpeboBaHus K ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 0683aH NepesaTb NOTPEOUTENO TOBAP
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (uUcnonHuTensa, npogasua) B ob6nactu
YCTaHOBNIEHUA CPOKa CAyX6bl, CPOKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUIMHOrO CPoKa Ha
ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHauyeHHbI ONA AMTENbHOrO WMCMNO/Nb30BaHWUA, WU3rOTOBUTE/b
(McnonHuTenb) BnpaBe ycTaHaBAMBATL CPOK CAYK6bl - Nepuoa, B TEYEHME KOTOPOro WM3roTOBUTE/b
(ncnonHuTenb) 0bs3yeTca obecneumBaTb NOTPEOUTENO BOZMOKHOCTb MCNONb30BaHMA ToBapa (paboThbl)
MO Ha3HaAYeHMI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE He40CTaTKU Ha OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTby 29 HacToAWero 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
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2. WsrotoBuTenb (McnonHuTenb) o6A3aH YyCTaHaBAMBaTb CPOK CAyXObl ToBapa (paboThbl)
ONUTENBbHOMO MOMb30BaHWA, B TOM 4YMCIe KOMMNEKTYIOWMX U3aenui (aetanei, y3nos, arperatos),
KOTOpble N0 UCTEYEHUWN ONpeaeeHHOro Nnepmnoaa MoryT NPeAcTaBAATb ONACHOCTb A/1A *KMU3HU, 340P0BbA
noTpebuTtens, NPUYNHATL BPes ero MMyLLECTBY UM OKPYKatoLWeN cpeae.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyk6bl ToBapa (paboTbl) MOXKET UCYMCAATLCA eAVHULLAMU BPEMEHM, 3 TaKMKe MHbIMU
eaAMHULAMM U3MEPEeHUa (KMAoOMeTpamu, MeTpaMu M NPOYMMU eAMHULAMU U3MEPEHUA UCXodAa U3
dYHKLUMOHaNbHOro HasHauyeHMs ToBapa (pesynbTata paboThbl)).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHMA, napdromepHO-KOCMETUYECKME TOBAPbl, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMUU U MHble NoAo0b6HbIe ToBapbl (paboTbl) 3rotToBUTENb (MCNONHUTENL) 06A3aH yCTaHaBAMBATbL CPOK
rogHocTM - nepuoa, MO MCTeYEeHUM KoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM  Ans
MCNO/1Ib30BaHWUSA MO HAa3HAYEHMWIO.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PabOTbl) NO UCTEYEHMM YCTAHOBNEHHOIO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbINosHeHMe paboTbl), Ha KOTOPbIN A0NKEH ObITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe ycTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuvoa, B TeYeHMe KOTOPOro B c/iydyae obHapy:KeHMa B ToBape (paboTe) HegocCTaTKa WM3roTOBUTESb
(ncnonHuTens), npogasel, YNOAHOMOYEHHAn OpraHMsauma UAUM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM
npeanpuHMmartenb, umnoptep ob6s3aHbl ya0BNAETBOPUTL TpeboBaHWA MNoOTpebutens, yCcTaHOB/AEHHbIE
cTatbamm 18 n 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTENDb BNpaBe NPUHATL 06A3aTeNIbCTBO B OTHOLIEHMM HEAOCTaTKOB TOBapa, 0OHapYKEHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOTO UM rapaHTUITHOTO CPOKaA (AoNoNHMTENbHOE 0653aTeNbCTBO).
(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CopepsKaHue [OMNOSHUTENbHOTO 006s3aTenbCTBa  WM3roTOBUTENA, CPOK  AEUCTBUA  TaKoro
obs3aTenbctBa U NOPAAOK OCYLLECTB/IEHUS NoTpebutenem npasB Mo Takomy o0b6A3atenscrBy
onpeaenalTca N3roToBUTENEM.

(ab3au BBeageH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MpogaBel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CAM OH He YCTaHOBJ/EH
N3roTOBUTENEM.

Mpoaasel, BNpase NPUHATL 0643aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapy»eHHbIX Mo
NCTeYEeHUN rapaHTUINHOIO CPOKa, YCTaHOB/IEHHOTO N3roToBMTEIeM (A0N0HMTEbHOE 0653aTeNbCTBO).

CopneprkaHue AONONHUTEIbHOTO 0653aTeIbCTBa NPOAABLA, CPOK AENCTBUA TAKOro 0643aTeNbCTBA U
nopAgoK OCylecTBAeHUA noTpebuTenem npaB No Takomy 0653aTesibcTBY ONpeaensatoTcs AOroBOpoMm
MexXay notpebutenem u NpoaaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoButenb (Npopgasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM ToBapa, OOHApyKeHHble B
TeYeHMe CpoKa AeNCTBMA AONONHUTENBHOIO 06A3aTeNbCTBA, B COOTBETCTBMM C ab3aLLem BTOPbIM MYHKTa
6 cTaTby 18 HacToAwWero 3akoHa, a NOCAe OKOHYaHMA CPOKa AeMCTBMA AONOAHUTENbHOIO 0643aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbiMm 3aKoOHOM 0T 21.12.2004 N 171-93)

CratbAa 6. O653aHHOCTb M3rotoBUTENA obecneuynTb BO3MOXKHOCTb peémMoOHTa U TexXHUu4eckoro
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obcnyXuBaHus ToBapa

MN3rotoButenb obasaH obecneynTb BO3MOXKHOCTb MCMOJ/Ib30BaHWUSA TOBapa B TedyeHuUe ero Cpoka
CJ'Iy>K6bI. Ana aTOM Luenn n3rotoBuTeb obecneumBaet PEMOHT U TEXHNYECKOE 06CJ'IY)KVIBaHVIe TOBapa, a
TaKXe BbINYCK U MNOCTaBKy B TOProsebie U PpeMOHTHblE€ OpraHM3auunn B H606XOAI/IMbIX AnAa peMoHTa Uu
TEXHNYECKOTO 06CJ'Iy)KI/IBaHI/I’r'I obbeme u dCCOPTUMEHTE 3aNacCHbIX yacTeli B Te4eHune CpOKa nponsBoacCTBa
TOBapa W nocse CHATUA ero C npon3sBoacTea B Te4eHMe CPOKa CI'Iy>K6bI TOBapa, a Npu OTCYTCTBUU TAKOIO
CPpOKa B Te4yeHne AeCATU NeT Co gHA nepenaym tosapa I'IOTpEﬁI/ITeI'IIO.

CraTtba 7. NpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb nmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu 0b6bIYHbLIX YCIOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aUMK 6bln Be3onaceH Ana KW3HU, 340PO0BbA
noTpebuTens, OKpy»KatoLLein cpeapl, a TaKKe He NPUYMHAN Bped MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0MKHblI obecneunBaTb 6e3onacHOCTb ToBapa (paboTbl, ycAyrM) AAA KU3HUM U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBpalLeHME MNPUUMHEHUA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06sA3aTeNlbHbIMU WM YCTaHAB/AMBAIOTCA 3aKOHOM MAW B YCTAHOBAEHHOM MM
nopsakKe.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHMTenb) o6asaH obecneumsaTth 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOrO CPOKa CAy»K6bl UK CPOKa rogHocTV ToBapa (pabotbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNOAHUTENDb) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyKbbl, OH 06s3aH obecneuynTb 6esonacHocTb ToBapa (paboThl) B
TeYeHWe OeCcATU NIET CO AHA Nepegayum ToBapa (paboTtbl) noTpebuTento.

Bpen, NpMUMHEHHbIN KU3HU, 300POBbLI0 UM UMYLLLECTBY NOTPEOBUTENA BCIeACTBUE HeobecneyeHus
6e3sonacHocT ToBapa (paboTbl), NOANEXKMT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacToAulero
3aKoHa.

3. Ecnam pns 6e3omacHOCTM  MCMNOAb30BaHWA ToBapa (paboTbl, YCAyru), ero XpaHeHwus,
TPaAHCMOPTUPOBKM U YTUAN3ALMM Heobxoaumo cobnogathb creumasnbHble nNpaBuaa (ganee - npasuna),
N3roToBMTENb (MCMONHUTENb) 06M3aH yKa3aTb 3TM NpaBW/ia B COMPOBOAMTENbHOM AOKYMEHTaUMW Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MapKUPOBKOM UAM UHbIM cnocobom, a npoaasel, (MCNoOAHUTEND)
06A3aH A0BEeCTU 3TM NpaBuNa A0 CBeAeHUA noTpebutens.

4. Echm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM MAU B YCTAHOBIEHHOM MM NOPAAKE YCTaHOB/EHbI
obA3aTenbHble TpeboBaHMA, obecneunsatowme Mx 6e30NacHOCTb AN1A KU3HU, 340POBbA NoTpebutens,
OKpY*Katolen cpeabl U NpeaoTepalleHne NPpUUYNHEHUA Bpeda UMyLLecTBy notpebutensa, cooTBeTcTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoANeXUT o06A3aTeNlbHOMY MOATBEP)KAEHUIO B
nopagke, NnpeaycMOTPEHHOM 3aKOHOM M UHbIMU NPaBOBbIMW aKTaMMU.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npoga)ka ToBapa (BbiMosHEHME paboTbl, OKasaHWe ycayru), B TOM u4ucne
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 uMHPopmaumum o6 obAsaTenbHOM NOATBEPMKAEHUU €ro
cooTBeTcTBMA TpeboBaHUAM, YKa3aHHbIM B NyHKTe 1 HacToALWLEeNn CTaTbMu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan ycTaHOBAEHO, 4YTO npu cobaogeHuMu noTpebutenem YCTaHOB/EHHbIX MpPaBuA
MCNO/b30BaHMA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (paboTbl) OH NPUUUHAET UM MOXKET MPUYMHUTD
BpeA XW3HU, 300P0BbI0 U MMYLLECTBY NOTPebUTENA, OKpyXKatoLen cpeae, U3roToBuTeb (MCNoaHUTENb,
npoaaseL,) 0b6s3aH He3ame4/IMTEIbHO NPUOCTAHOBMTL €ro NPOU3BOACTBO (peanns3aumio) 40 YCTpaHeHUs
NPUYMH Bpeaa, a B HEOBXOAMMBIX C/y4asax MPUHATb Mepbl MO U3BATUIO ero M3 obopoTa U OT3bIBY OT
notpebutensa (notpebutenei).
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Ecnv NpuymnHbI Bpesa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCNOHUTENb) 06A3aH CHATL TaKoW
ToBap (paboty, ycayry) ¢ npousBoacTea. Mpu HEBbINOAHEHUM WU3rOTOBUTENEM (MCMOAHUTENEM) STOM
0653aHHOCTM YNOJIHOMOYEHHbIN deaepanbHbii OpraH UCMONAHUTENBHOW BNACTM MPUHUMAET Mepbl Mo
OT3bIBY TaKoro ToBapa (paboTbl, yciyrm) c BHyTpEeHHero pbiHKa u (nun) ot noTpebutena unm notpebutenei
B MOpPAAKe, yCTAaHOBJAEHHOM 3aKOHOAaTeNbCTBOM Poccuiickolt depepaumm.

(8 pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPebuUTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexar
BO3MELLEHMNIO U3rOTOBUTENIEM (MCMIOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblii 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmauuio 06 usrotoeutene (McnonHuTene, NpogasLUe) U o
ToBapax (paborax, ycnyrax)

1. MNoTtpebutens BhpaBe noTpeboBaTb MNPeAOCTaBAEHUS HEobXO0AMMOW W  AOCTOBEPHOWM
nHpopmauumn 06 msrotosutesne (UCNoNHUTENE, NPOAABLE), pexrMme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasA B MyHKTe 1 HacToAwel cTaTbM MHPOPMaLMA B HArAALHOW W AOCTynHOW dopme
00BOAMTCA A0 CBeAeHUs noTpebutenein nNpu 3akAOYEHUM AOrOBOPOB KYMIM-NPOLAXKU U AOTOBOPOB O
BbINONHEHUU pPaboT (OKasaHUM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax 0b6CNy>KUBaHUA
notpebuTenei, Ha PycCKOM A3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHUIO U3roToBUTENA (MCNONHUTENS,
npoAasLa), Ha rocyaapcTBEHHbIX A3blKax cybbeKkToB Poccuiickon deaepauum U poaHbIX A3blKkax Hapoa0B
Poccuiickoit Pepepaunu.

3. YnonHOMOY€EeHHaA opraHM3aLma Man ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NPeanpPUHMMATENb NO
TpeboBaHMIO NoTpebutens ob6sa3aHbI NPegoCTaBUTb NOATBEPKAEHME CBOMX NMOJHOMOYMI, BbITEKAOLMX
13 3aK/IHOYEHHOTO MMM AOrOBOPA C U3rOTOBUTENEM (MPOAABLLOM).

(n. 3 BBegeH ®enepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHdOpmauma 06 usrotosuTene (McnonHuTene, Nnpoaasue, BAagenble arperatopa)
(8 pen. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BeCTM A0 CBefleHMA noTpebutens
dMpmMeHHOe HaMmeHoBaHMe (HaMmeHOBaHMe) CBOEl OpraHu3aLuMK, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pasMeLL.aeT YKa3aHHY MHOPMaUMIo Ha BbiBECKE.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTenb (McnonHWUTENb, NpoAdasel) - WMHAMBUMAYaAbHbIA NpeAnpUHUMaTENb - [O0JXeH
npeaocTaBuMTb MNoTpebuTento MHGOPMaALUMI0O O rOCYAapCTBEHHOM peructpaumMm M HaMMeHOBaHMU
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTenb (Npoaasel) 06A3aH AOBECTU 40 CBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHNe
(HaMmeHoBaHMe), mecTo HaxoxKaeHus (agpec) n penm paboTbl YNONHOMOYEHHOW OpraHM3aLMn Mau
YNONHOMOYEHHOTO MHAMBUAYANLHOMO NpeAnpUHUMaTENS.

(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHOMOYeHHan opraHn3auusa Uam ynoaHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B Cnyyae obpalleHns notpebutens obA3aHbl AOBECTM A0 ero cesegeHuMa MHbopmauuto o cebe u
nsrotosutene (npoaasue) (pUpmeHHoOe HaumeHoBaHUEe (HAaMMeEHOBAHWE), MECTO HaxoXKaeHus (aapec),
peXum paboTbl, rocy4apCTBEHHbIN PErUCTPALMOHHbBIA HOMEP 3aNnCK O CO34aHUN OPUANYECKOTO UL,
bammnunio, Mms, OTYECTBO (ecM UMeeTcsA), TOCYAAPCTBEHHbIA PErucTpauMoHHbI HOMeEpP 3anucu o
rocyapCTBEHHON perucTpaunmn Gusnyeckoro Anua B KavecTse MHAUBUAYANbHOIO NpeanpuHumartens).
YNONHOMOYEHHAA OpraHU3aumsa UAW YNOJHOMOYEHHbIN UHANMBUAYANbHbIA NpeanpuHUMaTeNnb Bripase
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[OBECTU [0 cBeAeHuA noTpebuteneit nHpopmaumio o cebe NocpenCTBOM ee pasMeLLeEHMA HA CBOEM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKAUNOHHOW ceTn "UHTepHeT", nHdopmauuto o6 nsrotosutene
(npofasLe) nocpeAcTBOM pasmeLLeHUs Ha CBOeMm caiiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetn "MHTepHeT" CcCbIIKM Ha CTpaHWUy calTa u3rotoButena (npogasua) B WMHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto nHpopmaLmio 06 nsrotosuTene (npoaasue).
(n. 1.1 BBegeH PepepanbHbiMm 3akoHOM OT 29.07.2018 N 250-d3)

1.2. Bnageney, arperatopa 06s3aH 40BECTM 40 cBegeHUA noTpebutenen nHpopmaumio o cebe u
npoaasue (McnonHutene) (dnpmeHHoe HanmeHoBaHWe (HaMMeHOBaHME), MECTO HaxoXaeHua (agpec),
peXXum paboTbl, rocy4apCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNncK O CO34aHUN LOPUANYECKOTO UL,
dbamununio, Mms, OTYECTBO (eCIM MMeeTCs), ToCYAaPCTBEHHbIA PErMcTpaumMoHHbIM HOMep 3anucu o
rocyapCTBEHHOMN permcTpaumm GUsMYecKoro MLa B KayecTBe MHANBMAYANLHOIO NpeanpuHMmMmaTens), a
TaKKe 00 MMEeLWMXCA U3MEHEHUAX B YKasaHHOW WHpopmauuun. Bnagenew arperatopa A0BOAMT [0
cBefeHus notpebuteneit uHbopmaumio o cebe M npogasue (MCNONHUTENE) MOCPeACTBOM ee
pa3sMelLEeHMA HA CBOMX caliTe U (Man) cTpaHuue calita B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOM CeTH
"NnTepHeT". UHdopmaumio o npogasue (McnonHUTene) Bnagenel arperaTtopa BrnpaBe O0BECTU A0
cBefeHus notpebutene nocpeacTBOM pPasMeLLeHMA Ha CBOMX CailTe M (MAM) CTpaHWUue caiiTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOWM ceTh "UMHTepHeT" CCbIIKM Ha CcalT npoaasua (McnonHutens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH PepepanbHbiMm 3akoHOM OT 29.07.2018 N 250-d3)

1.3. Mpopaasel, (McnonHKUTeNb) 0b6s3aH NpeaocTaBUTb BAaZenblly arperatopa M pasmecTuTb Ha
cBOeM caliTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WHTepHeT" (npu ero Hanuuum)
[0CTOBEPHYIO MHPOpPMaLUIo 0 cebe, yKasaHHYIo B NyHKTe 1.2 HacToAwen cTaTbu. B cnyyae, ecim umetrorces
M3MEHEHMA B TaKkon Hdopmauum, npoaasel, (MCNoNHUTENb) 06583aH B Te4eHUe o4HOro paboyero AHA C
MOMEHTa BHECEHWS B HEE W3MEHEHMI COObOWWTb BNagesbly arperatopa 06 3TUX M3MEHEHUSAX U
pa3sMecTUTb UX Ha CBOeM caliTe B MHGOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (npu ero
Hanuuuu). Bnageneu arperatopa 06A3aH BHECTUM 3TM M3MEHEHWss B WHboOpMauuio O npoaasLe
(ncnonHuTene) B TeueHMe opHoro paboyero AHA, €cnM pasMelleHue yKasaHHOW WHbopmauuu
OCYLLECTB/IAETCA Ha cailTe Bnafesbla arperatopa v (Mam) ero cTpaHuue canta B MHOOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH ®eaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu Bug, OeATenbHOCTU, OCYLW,EeCcTBASEMbIM M3roToBUTENemM (UCMoIHUTeNem, NpPoAaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAKN) WUCNONHWUTENb WUMEET TOoCyAapCTBEHHYIO aKKpeauTauuio, Ao
cBeAeHUs noTpebutens AonxHa ObiTb goBegeHa MHOOPMaUMA O BUAE AeATe/IbHOCTU M3roTOBUTENSA
(ncnonHutens, npopasua), Homepe NMUEH3MU U (UAK) HOMEpe CBUAETENbCTBA O FOCYAAapPCTBEHHOM
aKKpeamuTaumm, Cpokax AeMCTBUA YKa3aHHbIX INLEH3UU U (MN1M) CBMAETENbCTBA, a TaKKe MHdopMauus ob
opraHe, BblaBLLEeM YKa3aHHbIe JINLLEH3UIO U (MAK) CBUAETENbCTBO.

(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauun, npesycmoTpeHHaa nyHKTamm 1 1 2 HacToALWEeN CcTaTbM, AO/KHA BbITb fAoBeaeHa
[0 cBeAeHua noTpebuTeneil TaKkKe MNpPU OCYLLECTBNIEHMM TOProBaAW, ObITOBOTO WM WHbIX BWAOB
ob6cnyKMBaHUA NOTpebuTene Bo BPEMEHHbIX MOMELLEHUAX, HA APMApPKAX, C JIOTKOB U B APYruX CAyYasx,
€C/IM TOProB/is, 6bITOBOE U MHble BUALI 06CNYKMBAHUA NOTpebuTenel OCyLWecTBAAITCA BHE MOCTOAHHOIO
MeCTa HaxoXAeHWA NPoAaBLa (MCNoNHUTENS).

Cratba 10. UHPopmauua o ToBapax (paboTax, ycnyrax)

1. U3roToBuTENb (MCMONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NpeaoCTaBATb NOTpebuTento
HeobxoaMMmyl0 M [OCTOBEepHylo MHbOpmMauMio O ToBapax (pabotax, ycayrax), obecneumBsatoLlyto
BO3MOXHOCTb MX NpPaBWAbHOrO Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHus MHbopMauum 4o notpebutena yctaHasamsatoTca lpaBUTeNbCTBOM PoccuincKol
depepaunm.
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2. UHpopmaumn o ToBapax (paboTax, ycayrax) B 06a3aTtelbHOM NopsaKe A0/KHa cogepKaTb:

HaMMEHOBaHME TEXHWYECKOrO PEerfameHTa WAM MHOEe YCTAaHOBJIEHHOE 3aKOHOAATe/NIbCTBOM
Poccuiickolt ®Pepepaumm 0 TEXHUYECKOM peryinpoBaHMM U cBuAeTenbcTByowee o6 obA3atesibHOM
noATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaAYEHWE;

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

cBefieHNa 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycayr), B OTHOLUEHWUU
NPOAYKTOB NUTaHWUA CBEAEHWUS O cocTaBe (B TOM UMC/ie HaMMEeHOBaHME WUCMOJIb30BaHHbIX B MpoLecce
N3roTOB/IEHWNA NPOAYKTOB NMUTAHUA NULLEBbLIX 406ABOK, 6MOIOrMYECKN aKTUBHbIX A06aBOK, MHbOpPMaLUA
O HaAM4YMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MNOJIYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXKEHEPHO-
MOANODULMPOBAHHBIX OPraHM3MOB, B C/Ay4ae, €C/IN CoAEeprKaHMe YKa3aHHbIX OpPraHM3MOB B TaKOM
KOMMOHEHTe CcOoCTaBAfeT bonee AEBATM AECATbIX NPOLUEHTa), MULEBOW LUEHHOCTM, Ha3HayeHwun, ob
YC/IOBUAX MPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTAHWUA, 0 cnocobax M3roToBaeHUA roTOBbIX batof, Bece
(o6beme), nate M MecTe U3rOTOBIEHMA M YNAKOBKM (pachacoBKM) NPOAYKTOB NUTaHUSA, a TaKKe CBeAeHUs
O NMPOTMBOMOKAa3aHUAX 1A UX MPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAX. MepeyeHb ToBapoB (paborT,
ycnyr), uHbopmMmaumsa O KOTOPbIX OO/KHA COAEep’KaTb NMPOTMBOMOKA3aHUA ANA UX MPUMEHEHUS Npu
oTAeNbHbIX 3aboneBaHuAX, yTBepKaaeTca MpasuTenbcTBom Poccuitckoit Pepepaumnu;
(B pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pyb/iaX 1 ycioBuMA NpuobpeTeHus ToBapos (paboT, ycayr), B TOM YMCe NpuM oniaTe TOBapoB
(paboT, ycnyr) yepes onpeaesieHHoe BpeMs Nocse ux nepeaayn (BbINOJHEHUsA, OKa3aHUs) NoTpebutento,
MOJIHYIO CYMMY, NOAJIEXKaLLyio BbiniaTe noTpebutenem, n rpaduK noraeHmns sTol CyMmbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua asppekTMBHOro n 6e3onacHoro Ucnosib3oBaHnA ToBapos (paborT, ycayr);

nHbopmaumto 06 aHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHUU KOTOPbIX TpeboBaHMe 0O
HaNYMM TaKoW MHPOPMaLMM OMNpeaesieHO B COOTBETCTBUMN C 3aKOHOAATE/IbCTBOM 06 sHeprocbepekeHmm
M O NOBbIWEHUM SHEPreTUYecKkoi adPeKTUBHOCTY;

(ab3au, BBeaeH deaepanbHbiM 3aKkoHOM 0T 23.11.2009 N 261-d3)

CpPOK CI'IYH-(6bI NN CPOK rogHOCTU TOBApOB (pa60T), yCTaHOBI'IEHHbIl‘;I B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaKXKe CBeaeHuA o HEO6XOAMMbIX ,D,eVICTBMFIX I'IOTpe6MTeJ'IFI no NcTte4yeHnn yKkasaHHbIX CPOKOB
M BO3MOXHbIX NOC1eaACTBUAX NPU HEBbINO/THEHNUU TaKUX ,Cl,el\/'ICTBMljl, €C/11 TOBapbl (paGOTbI) no ncre4yeHunun
YKa3aHHbIX CPOKOB NpeacTtaBnAOT OMNACHOCTb ANA XU3HW, 340p0BbA U MMYLLECTBA I'IOTpE6MTeJ'Iﬂ nnn
CTAaHOBATCA HENPUroaHbIMK OANA NCNOJ1Ib30BaHUNA MO HAa3HAYE€HUIO;

agpec (MecTo HaxoxaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(ncnonHutenn, npogasua), yNnoJHOMOYEHHOW OpraHM3auumn UAN YyNnosIHOMOYEHHOrO MHAMBUAYAbHOTO
npeanpuvHUMaTeNs, UMNopPTepa;
(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

UHoopmaumio 06 o06s3aTeNlbHOM MOATBEPKAEHMM COOTBETCTBMA TOBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaLUMIO O MPaBMUIAX NPOAAXKM TOBAPOB (BbINOHEHWA PAaboT, OKasaHMA ycayr);

YKasaHMe Ha KOHKpeTHoe AuUOo, KoTopoe 6yaeT BbIMOAHATL paboTy (OKasbiBaTb ycayry), U
MHGOPMALINIO O HEM, ECIN 3TO UMEET 3HaYeHUe, UCXOAA U3 XapaKTepa paboTsbl (ycayrm);
(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)
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YKa3saHue Ha UCno/ib3oBaHWe GOoHOrpamm Npu OKasaHWKM pasBaeKaTebHbIX YCAYr UCNONHUTENAMMU
My3blKa/ibHbIX MPOM3BEeAeHNNA.
(ab3ay BBegeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3)

Ecan npuobpeTtaembliii notpebutenem ToBap 6bia B yNnoTpebAEHUU WUAUM B HEM YCTPaHAACA
He[0CTaToK (HegoCTaTKM), NoTpebuTento AoKHa bbiTb NpeaocTaBieHa MHGoOpMaLmUs 06 sTom.

3. UHdopmaumaA, npesyCMOTPEHHAA MYHKTOM 2 HAcTOALWEeM CTaTbM, AOBOAMTCA O CBEAEHMSA
notpebutenelii B TeXHWYECKOW AOKYMEHTAUMKW, Npunaraemoni K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON WM MHbIM CNOCOBOM, MPUHATBIM A/ OTAEe/IbHbIX BUMAOB TOBApoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeslbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAAETCA B
nopagke u crnocobamum, KOTOpble YCTaHOB/MEHbl 3aKoHoAaTenbcTBOM Poccuiickolt ®epepauumn o
TEXHUYECKOM PETrYNMPOBAHNK, N BKAOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTaunsa n 06 opraHnsaLmm, ero BblaaBLUEN.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

A63au, yTpatua cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-03.
Cratba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexkum paboTbl rocyaapcTBEHHbIX, MyHULMNAAbHbIX OPraHu3auuii TOprosan, 6bITOBOrO U UHbIX
BMOOB OOCAYXMBAHUA noTpebuTenei ycTaHaB/NMBAETCA NO pPELIEHUIO COOTBETCTBEHHO OPraHoB
NCNONIHUTENbHOM BNacTn cybbekToB Poccuitickont Pegepaumm n opraHoB MECTHOTO CaMoyrnpaB/eHUs.

2. PexnMm paboTbl OpraHn3aLmif, OCyLLEeCTBAAIOWMNX AeATENLHOCTb B cdhepax TOprosoro, 66ITOBOro u
WHbIX BUAOB 06CNYKMBaHUA NoTpebuTeneit U He yKasaHHbIX B MyHKTe 1 HacTOALWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpPUHMMATENEN YCTaHABNIMBAETCA MW CAMOCTOATE/bHO.

3. Pexkum paboTbl npoaasua (MCnosHWUTeNA) AOBOAUTCA A0 CBeAeHUA moTpebuteneit u A0NXKeH
COOTBETCTBOBATb YCTAHOBAEHHOMY.

CtaTtba 12. OTBeTCTBEHHOCTb M3rotToBuTens (McnosHUTENs, NpoAasua, Bnagenblua arperatopa) 3a
HeHagnexKawylo nHdopmaumio o ToBape (paborte, ycayre)
(B pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, oT 29.07.2018 N 250-93)

1. Ecanm noTpebuTento He npenocTaBieHa BO3MOXHOCTb He3amMenMTesIbHO MOAyYUTb Mpwu
3aK/Ilo4eHMM goroesopa MHbopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NpoAasLa
(ncnonHuTena) sBosmelleHUs yBbITKOB, NPUYUHEHHbIX HEOBOCHOBAHHbLIM YKNOHEHUEM OT 3aKAHYeHUs
[0roBopa, a ec/iv A0roBop 3aKAYeH, B pasyMHbIl CPOK OTKa3aTbCA OT ero UCnoaHeHUA U notpebosaTb
BO3BpaTa yn/ja4yeHHOW 3a TOBap CyMMbl M BO3MeLLLeHUA ApYruX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu OTKase oT UCMOIHEHUA AoroBopa NoTpebutenb 06A3aH BO3BPaTUTL TOBAP (pe3ynbTaTt paboThl,
YCNYTU1, eCn 3TO BO3MOXHO MO UX XapaKTepy) Nnpoaasuy (MCnonHuTeNto).
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpogasey, (MUCNo/HUTENb), HE NpPenoCTaBMBLUMIA MNOKyNaTesto MOJHOW W [OCTOBEPHOWM
nHpopmaumumn o ToBape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4
cTaTbi 18 unu nyHkTom 1 cTtaTby 29 HacToAllero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLUME MOC/E ero nepesayn notpebutento BCneacTene OTCYTCTBMA Y HEro Takon MHbopmaLmuu.

(n. 2 BBepeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageney, arperatopa, NpeAoCTaBMBLIMIA NOTPEOUTENO HEeLOCTOBEPHYID WM HEMOJIHYH
nHbopmaumto o ToBape (ycayre) unm npogasue (McnofHUTeNE), HA OCHOBaHMM KOTOPOW noTpebuTtenem
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6bln 3aK/AOYEH O0rOBOP KYM/IM-NPOAAXKM (4OroBOP BO3ME3AHOr0 OKasaHWA ycayr) ¢ MNpogaBLLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHbIE NOTpebuTento BCAeaCTBUE
npegocTaBAeHMS eMy TaKoW MHPOpMaL M.

Ecnv MHOe He NpesycCMOTPEHO COrialleHMeM MeXKAy BAafefibLemM arperatopa U npoaasLom
(McnonHuTenem) wMAM He BbITEKAeT M3 CyWecTBa OTHOLWEHUI MeXAy HWMW, OTBETCTBEHHOCTb 3a
UCMOJIHEHWE [0r0BOPa, 3aK/IIOYEHHOTO NoTpebuTesem C NPoAaBLOM (MCNOSHMUTENEM) Ha OCHOBaHWUK
npegocTaBAeHHON BRagenbuem arperatopa wuHbopmaumm o ToBape (ycayre) wauM npoaasue
(ncnonHuTene), a TakKe 3a cobntogeHue nNpaB NoTpebuTenei, HapylWeHHbIX B pe3yabTate nepeaaqu
notpebutento ToBapa (ycnyrn) HeHaanekallero Kadecrsa M obmeHa HenpoAOBO/LCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT NpoAaasel, (MCNOAHUTEND).

Bnagenew arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpUYMHEHHble noTpebutento
BCNEACTBME MPeAoCTaBAeHNA eMy HeAO0CTOBEPHOW MW HenosHo uHdopmauun o Tosape (ycnyre), B
c/lyyae, ecav Bnagenew, arperatopa He usmeHsaet uHbopmaumio o Tosape (ycayre), npegocTaBieHHYO
NpPoAaBLOM (MCMONHUTENEM) W COAEPMKALLYIOCA B MNPEAJ/IOKEHWM O 3aKNHYEeHUMM AOoroBopa Kynau-
npoaaxu (4oroBopa BO3ME3LHOr0 OKasaHuA ycayr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. MNoTtpebuTtenb Bnpase NpeabaBUTb TpeboBaHME K BNafe/bly arperatopa O Bo3BpaTe CyMmbl
NPoOu3BEAEHHOM MM NpeaBapuUTeNbHOW onnaTtel ToBapa (ycnyru). Bnageneu, arperaTopa BO3Bpaljaer
CYMMY NOAYYEHHOW UM NpeaBapuTeibHOM onaaTbl ToBapa (YCayru) B TedeHne AecaTn KaneHaAapHbIX AHeln
CO AHA NpeabaBieHMa noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HaNUYUWN CleaytoLmX
YCNOBWIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebuTesnem BHeceHa NpeaBapuTenbHas onaata Ha
6aHKOBCKWIM cYeT Blagenbla arperaTopa, He nepeaaH notpebuTento B CPOK (ycnyra He oKasaHa B CPOK);

notpebutenb Hanpaswa npogasuy (MCnoAHUTENO) ysBedomseHne 06 OTKase OT WCMOJIHEHUA
[0roBopa Kynan-npoaaxu (4orosopa Bo3Me34HOr0 OKasaHuA yCayr) B CBA3M C HapyLeHWem NpoaasLom
(ncnonHuTenem) obasaTenbcTea nepeaatb ToBap (OKa3aTb YCAyry) B yCTaHOB/EHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CymMMbl MpeaBapuTesibHOW onnaTbl ToBapa (ycayru)
notpebutenb, HanpasAfeT BAafe by arperatopa MOATBEPXAEHME HanpasiaeHus npoAasLy
(ncnonHuTeno) ysesomneHus o6 OTKase OT WCNOJHEHWs A0roBopa Kynau-npoaaxu (aorosopa
BO3ME3HOro oKasaHus ycayr).

Echm uvHOe He nNpeaycCMOTPEHO YC/NOBMAMM MO/b30BATENLCKOrO WAM WMHOFO COF/lalleHuns
notpebuTtena c BAadenbLEM arperatopa, yBeAoMJIeHME npoaasuy (ucnonHutento) ob oTKase oT
WCNOJIHEHUS [0roBopa Kynau-npoaakM (JoroBopa BO3ME34HOr0 OKasaHWs ycayr) MoxKeT 6biTb
HanpaB/iIeHO BNaAe/bLy arperatopa, KOTopbli 0643aH HaNpPaBUTb ero NPoAaBLy (MCNoNHUTENID).

(n. 2.2 BBegeH ®eaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B MyHKTe 2.2 HACTOALLEN CTaTbW, B/laJe el arperatopa BnpaBe oTkasaTb
notpebuTtento B BO3BpaTe CYMMbl NpenBapuTesibHOW onaaTbl ToBapa (ycnyru) npu nonyvyeHun ot
npoaasua (MCMONHUTENA) MOATBEPKAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHua ycayru) npu
YC/IOBUM, YTO KOMWS TAaKOro NOATBEPXKAEHWNA Bbla HanpaB/eHa BAaLe/blLem arperatopa notpeburento B
TeyeHue AeCATV KaleHOAPHbIX AHel co AHA NoayyYeHus BlagenbLem arperatopa TpebosaHMA o Bo3BpaTe
CYMMbl MpegBapuTeNbHOW onnaTbl ToBapa (ycnyrn). B cnyyae Hecornacus notpebutens c
npeAcTaBNeHHbIMW BAageNbLem arperatopa /AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem TOBapa
(okasaHMAa ycayrM) notpebutens Bnpase TpeboBaTb BO3BpPAaTa CYMMbl NPOU3BEAEHHOW WM
npegsapuTenbHON oniaTbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUuMHEHWM Bpeda KW3HM, 340POBbID M MMYyLLECTBY NOTpebutens BcaeacTeue
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HenpeaoCTaBAEHUs emy MOJIHOW M AocToBepHoM MHOpMmaumm o ToBape (pabote, ycnyre) noTpebutens
BnpaBe NnoTpeboBaTb BO3MELLEHMA TaKOrO Bpeaa B NOPALKe, NpeayCMOTPEHHOM cTaTbel 14 HacTosLero
3aKkoHa, B TOM 4MC/e MOJHOTO BO3MELWEHUA YObITKOB, MPUUMHEHHBIX NPUPOAHLIM Ob6bEKTaMm,
Haxogsawmumca B cobcTBEHHOCTU (BlageHMuM) noTpebutens.

(n. 3 BBeaeH ®PepepanbHbim 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWt NOTpPebuTens o0 BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
He4O0CTOBEPHOM WAM HEeAOCTAaTOYHO MOAHOW MHbopmaumell o ToBape (pabote, ycayre), Heob6xoamMmo
NCXOAMUTb U3 MPeanooXKeHna 06 OTCYTCTBUM y NOTPebuTens cneumanbHbIX NO3HaHMIN O CBOMCTBAX U
XapaKTepucTUKax Tosapa (pabotsbl, ycnyrum).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roTOBUTENA (MCNONHUTENA, NpPOAaBUaA, YNOJIHOMOYEHHOI
OpraHM3auuM waM YNONHOMOYEHHOr0 WHAMUBUAYANbHOrO npeanpuHMMATensa, umnoprepa) 3a
HapyLleHue npas notpeburtenei
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHWe NpaB noTpebutenelt U3roToBUTeNb (MCNONHUTENb, NPOAaBeL, YNOJHOMOYEHHas
opraHvM3aumMs WM YNOJHOMOYEHHbIN UHAMBMAYANbHbIA NpeanpuHUMaTeNb, UMMNoOpPTep) HeceT
OTBETCTBEHHOCTb, NpeAyCMOTPEHHYO0 3aKOHOM UK AOrOBOPOM.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecam nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MNPUUYMHEHHble MNOTPebuTento, nogjexkar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTONKM (MeHn), yCTaHOBAEHHOM 3aKOHOM UM AOrOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKku (neHn) u Bo3melleHWe Y6bITKOB He 0cBO6OMKAAOT U3roToBUTENA
(ncnonHutena, npoaasua, YNOAHOMOYEHHYIO OpraHM3aUmMio UAN YNONHOMOYEHHOMO MHAUBUAYANbHOMO
npeanpuvHMMaTens, UMNoOpTepa) OT UCMONHEHUA BO3/I0MKEHHbIX Ha Hero 06a3aTeNbCTB B HaType nepea,
nortpebutenem.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTENb (MCNONHUTENb, NPOAaBeL, YNOAHOMOYEHHasA OpraHn3aLmsa Uan yrnoJHOMOYEHHbIN
WHOMBUAOYANbHBIM  MpeanpuHUMaTesnb, UmMopTep) ocBoboXaaeTcas OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06A3aTeNbCTB WM 3@ HeHaa/exallee UCNosHeHne 06MA3aTeNnbCTB, €C/IM OOKAMKET, YTO
HeucrnosHeHne 00653aTeNbCTB WAM  UX HEHAZAEXKallee WCMOSHEHME MPOM3OWI0  BCNEeACTBME
HENPeoaO0/IMMON CUAIbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(B pea. PepepanbHbix 3aKkoHOB OoT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

5. TpeboBaHua notpebutena ob ynnate HeEyCTOMKM (NeHu), NpesyCMOTPEHHOW 3aKOHOM WU
OOroBOpPOM,  NogieXaT  YAOBMETBOPEHUIO  M3roToBuTenem  (MCNonHUTenem,  NpPoAaBLIOM,
YNO/IHOMOYEHHOW OpraHW3auMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMNopTeEpPOM) B LOOPOBOILHOM NOPAAKE.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. lMpun ynoBneTBOPEHUM cygom TpeboBaHWM NOTPebuTens, YCTAHOB/AEHHbIX 3aKOHOM, CyAq
B3bICKMBAeT C W3rotoBuUTena (MCNONHUTEeNs, npoAaBLa, YNOJIHOMOYEHHOM OpraHus3aumn uaun
YNONHOMOYEHHOTO  MHAMBUAYaNbLHOrO NpeAnpuHUMMaTens, umnoprepa) 3a HecobnwoaeHue B
N06poBONLHOM MOpPsfKe yAoBAeTBOpeHUa TpeboBaHWI noTpebutena wTpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOMN CyA0M B N0/b3y NoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aasneHvem B 3alnTy npas I'IOTPEGVITGIIFI BbICTYyNnakoT OGLLI,ECTBEHHbIe 06'be,CI,VIHEHVI’r'I
I'IOTpE6VITEI'IEI7I (I/IX accoumauun, COI-03bI) U OpraHbl MECTHOTO CaMmoynpaBaeHNA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO u.lTpad)a nepevdncnarTca YyKa3daHHbIM 06be,£l,I/IHEHVIHM (I/IX accoumaumam, COPO3aM)
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U opraHam.

Cratba 14. UMmywiecTBeHHaA OTBETCTBEHHOCTb 3a Bpes, NPUYUHEHHbIN BCaeacTBUe HeA0CTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WM  UMyLLECTBY NoOTpebutens BcaeacTBue
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM MHBIX HELOCTaTKOB ToBapa (paboTsl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beMme.

2. Mpaso Tpe6OBaTb BO3mMelleHnAa Bpeda, NpuUYNHEHHOro BCneancrteBMe HeOOoCTaTKOB TOBapa
(pa6OTbI, ycnyrm), NPU3HaeTCA 3a Nobbim notepneswnm HE3aBUCMMO OT TOIO, COCTOAN OH B AOTOBOPHbIX
OTHOLWEHUAX C NPOoAaBLOM (VICI'IO}'IHMTe}'IeM) UNnN HeT.

3. Bpea, NPUUYNHEHHDII KU3HM, 300P0BbI0 NN MMYLLECTBY NOTPEOUTENSA, NOANEKNT BOSMELLEHMIO,
€C/u Bpes, NPUYMHEH B TeYEHME YCTaHOB/IEHHOIO CPOKa CAy»Kbbl AW CPpOKa rogHocTV ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaTt paboTbl) AOKEH ObITb YCTAHOB/MEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbW 5 HACTOALLErO 3aKOHa CPOK CYKObI UM CPOK FOAHOCTU, HO OH He YCTaHOB/eH, b0 noTpebuTentio
He Oblaa NpeaocTaB/eHa NoOJIHAA UM AOCTOBEPHAA MHOOPMALMA O CPOKe CAYKObI UK CPOKE FOAHOCTH,
nmbo noTpebutenb He 6bin NPONHPOPMUPOBAH O HEOHXOAMMbIX AEACTBMAX NO UCTEYEHUM CPOKaA C/YKObI
WA CPOKa FOAHOCTM M BO3SMOMKHbIX MOCNeACTBMAX NPU HEBLINOJHEHMM YKa3aHHbIX A4eNCTBUIN, 1Mbo ToBap
(pe3ynbTat paboTbl) MO UCTEYEHUM ITUX CPOKOB NPELCTABAAET ONACHOCTb AJ1A KU3HWU U 340P0BbA, Bpes,
NOANEKNT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHU €r0 NPUUNHEHUSA.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAwWero 3aKoHa U3roTOBUTESNb (MCNOAHUTEND) He
YCTaHOBW Ha ToBap (paboTy) CPOK cny:K6bl, Bpe, NOANEKUT BO3SMELLEHUIO B C/TlyYae ero NPUYNHEHUA B
TeYeHue AecATU NIET CO AHA Nepesaym ToBapa (paboTbl) NoTpebuTento, a eciv AeHb Nnepeaayn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl M3rOTOB/IEHNA TOBapa (OKOHYaHMA BbINOHEHWA PaboThbl).

Bpea, npuUUMHEHHbIN BCAeACTBME HEAOCTaTKOB TOBapa, NOANEKMUT BO3MELLEHNIO NPOAaBLOM MU
M3roToBMTE/IeM TOBapa no Bbibopy noTepnesLuero.

Bpea, MpUUYMHEHHbIM BCAeACTBME HeAOCTaTKOB PaboTbl MAM YCAYTW, MOAJIEKMUT BO3MELLEHUIO
NCMONHUTENEM.

4. isrotoBuTeNb (VICI'IO!'IHMTeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a Bpea, I'IpM‘-IVIHeHHbIﬁ XKU3HU, 340pOBbLIO
N nMmyLlectey I'IOTpE6MTe!'Iﬂ B CBA3U C UCNO/1b30BAHNEM MATEPUNANOB, O60pyAOBaHMFI, UHCTPYMEHTOB U
MHbIX CpPeacTs, HEOGXO,EI,MMbIX ana npoumssoactBa TOBApOB (BbII'IOﬂHEHMFI pa60T, OKa3aHuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIANT1 YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HaHUM BbIABUTb UX 0OCOOblE CBOMCTBA
NN HeT.

5. U3rotoButenb (MCnonHMTENb, NPOAaBeL,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTM, €CN OOKAKET,
YTO Bpes NPUYMHEH BCeACTBUE HEMPEOL0IMMON CUTbl UM HAapYLIEHUA NoTpebuTeem yCTaHOBAEHHbIX
npaBW UCMONb30BAHNA, XPaHEHUS UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bped, NPUYMHEHHbIA MNOTPebUTento BCNEACTBME HapylWeHUa W3roToBuTeNem
(ucnonHutenem,  nNpoaaBuUOM,  YNOJAHOMOYEHHOW  OpraHusaumenlr  UMAM  YNOJAHOMOYEHHbIM
UHAMBUAYANbHBLIM  NPeAnpuHUMaTeNeM, MMMIOPTEPOM) MpaB noTpebuTtens, npeaycMOTPEHHbIX
3aKOHaMM WM MpPaBOBbLIMKM aKTamu Poccuitickolt @eaepauuun, peryavpyolwmMmm OTHOWEHUS B obnactu
3alLMTbl NPaB NOTPebUTENEN, NOANEKUT KOMMEHCAUMU NPUYNHUTENEM Bpesa NPU Ha/MuUW ero BUHBI.
Pasmep KomneHcauMnm MopasbHOro Bpesa onpesenaeTcs CyA0M U He 3aBUCUT OT pa3mepa BO3MeLLeHu s
MMYLLLECTBEHHOTO Bpeaa.
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(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

KomneHcauma MOPaZIbHOTO Bpeaa OCyWw,.eCTBAETCA HE3aBUCMMO OT BO3MeLWLEHNA MMYLLLECTBEHHOTO
Bpena M NOHEeCEHHDbIX ﬂOTpE6MTEﬂ€M yﬁbITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YC/I0BMIA A,0r0BOPA, YWEMAAIOLWUX NpaBa noTpeburens

1. Ycnosua porosopa, ylwemnswolwme npasa notpebutena nNo CPaBHEHWUIO C NpaBUAaMM,
YCTaHOB/IEHHbIMM 3aKOHAaMM MU UHBIMW MPABOBbIMM akTamu Poccuiickont Pegepaumm B 061acTu 3aWUThI
npas notpebuTenen, NPU3HaOTCA HEAENCTBUTENbHbLIMMU.

Ecnn B pe3ynbTaTte MCNONHEHMA AOrOBOpPA, YWEMIAoWero npasa I'IOTpe6VITe}'IFI, Y HEro BO3HUKIN
Y6bITKM, OHM Nnoanexat Bo3MeLWeHNO N3roToBUTENEM (VICI'IO/'IHMTE/'IeM, npo,a,aBu,om) B NOJIHOM 0b6beme.

2. 3anpelaerca obycnosaneaTb npuobpeTeHne oaHux ToBapos (paboT, ycayr) obsasaTesibHbIM
npuobpeTeHnem MHbIX ToBapos (paboT, ycayr). Y6bITKM, NpuUYMHEHHble noTpebuTento BCieacTBME
HapylweHMsa ero npasa Ha cBo6oAHbIN BblibOp TOBapos (paboT, ycayr), Bo3meLwaloTcas MPOAaBLIOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaetcs obycnosanBatb yaosnetTsopeHue TpebosaHuit noTpebuteneit, npeabaBaAemMbIX B
TeYeHWe rapaHTUIMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMK C HegoCTaTKamu ToBapoB (paborT, ycayr).
(ab3au, BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

3. MNpopasel, (McNonHUTEND) He BNpaBe 6e3 coriacua NoTpebutensa BbINONHATL AOMNOAHUTE/IbHbIE
paboTbl, ycayru 3a nnaty. MNoTpebutenb BNpaBe O0TKA3aTbCA OT OMNAaTbl TakKMX PaboT (ycayr), a ecnm oHu
onnayeHbl, noTpebuTens Brnpase notpeboBaTb OT npogasua (MCNoNHWUTENsA) BO3BpaTa YMaveHHOM
cymmbl. Corniacve notpebutena Ha BbINOJAHEHWE AOMNONAHUTENbHbIX PAboT, ycayr 3a naaty obopmasneTcs
NpoAaBuom (McnosHMTeNeM) B MUCbMeHHOW ¢opme, ecin MHOe He MpeaycMoTpeHo denepasibHbIM
3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTtba 16.1. ®opmbl U NOPAAOK ONAaTbl NPU NPOAarXKe TOBapoB (BbINONHEHUUN PaboT, oKasaHUKU

yenyr)
(sBegeHa dPegepanbHbim 3akoHOM oT 05.05.2014 N 112-03)

1. Mpogaseu, (McnonHUTENb, BNafeneL, arperatopa B c/lydyae Ucnosib30BaHuA B CBOEN AeATe/IbHOCTU
Ha/IMUYHbIX pacyeToB c NnoTpebutenem) ob6s3aH obecneunTb BO3MOXKHOCTb ONAaThl TOBapoB (paboT, ycayr)
nyTem WMCMONb30BaHWA HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/MYHbIX pacyeToB nNo
BbIOOpY NoTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.07.2021 B @a63. 2 n. 1 cT. 16.1 BHOCATCA n3meHeHus (®3 ot 31.07.2020 N 290-d3). Cm. byayulyto
penakuuto.

KoHcynbTaHTlAOC: NpuMmeYaHue.
C 01.03.2021 po 30.06.2021 0653aHHOCTb, YCTAaHOB/IEHHAs HW)KE, BO3HMKaeT, €C/NM BblpyyKa
npesbiwaeT 30 maH. pybnei (®3 ot 31.07.2020 N 290-3).

O6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBApOB (paboT, ycayr) ¢ MCnosib3oBaHMEM
HaUMOHANbHBIX MJATEXKHbIX WHCTPYMEHTOB B pPaMKax HaUMOHa/NbHOW CUCTEMbl MAATEXKHbIX KapT
pacnpocTpaHAeTcd Ha NpoAasua (MCNoNHWTENs, BAaAe/bLa arperatopa), y KOTOPOro BbipyyKa OT
peanusauumn TOBapOB (BbINOJIHEHMA PabOT, OKasaHWA yCayr) 3a NpeawecTBYOWMIA KaneHaapHbIA rog
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npesbllLlaeT COPOK MUNINOHOB pybneit.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAnUTca B MecTe, rae He NpeaocTaBAsoTCcA YCayru
OOCTyna K MOABUMXKHOW paauoTenedoHHOW CBA3M U (MAM) CpeacTBaM KOMIEKTUBHOIO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaaseL, (MCnonHuTeb) 0CBObOXKAaeTcA
OT o06f3aHHOCTM ob6ecneunTtb B 3TOM MeCTe BO3MOXKHOCTb OnnaThl ToBapoB (paboT, ycayr) c
NCMONb30BaHNEM HALMOHANbHbIX NAATEXHbIX NUHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM 06ecrneyYnTb BO3MOXKHOCTb OMAaThl TOBApPOB C
MCMNONb30BaHMEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, BbipyyKa OT
peanusaumm TOBapoB B KOTOPOM COCTaBAsET MeHee MATM MU/IMOHOB pybnei 3a npeaecTByowmii
KaneH4apHbIN roa,

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MoOMKeT Npou3BoAUTbCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (MCNOMHUTENs) NyTeM pacyeToB 4Yepe3 Cy6beKTOB HaLMOHaNbHON NaaTexXHoWu
CMUCTEMbI, OCYLLECTBAAIOLWMNX OKasaHME MNATEXHbIX YC/AYr B COOTBETCTBUM C 3aKOHOZATE/IbCTBOM
Poccuitckoli degepaunm O HaALMOHANbHOW MNAATEXHOMW CUCTEME, €C/IM WMHOEe He YCTAHOBAEHO
desepanbHbIMM 3aKOHAMM UM UHBIMW HOPMATMBHbBIMW MPaBOBbIMM akTamu Poccuiickon Peaepaumu.

3. MNpu onnate ToBapoB (pPaboT, ycayr) HaAMUYHBIMKM OEHEXKHbIMU cpeacTBaMM 06s3aTesIbCcTBa
notpebuTtena nepen npoAaBuUOM (McnonHWUTenem) no onnate ToBapoB (paboT, ycayr) cuuTatoTca
MCMNONIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEKHbIX CPEACTB C MOMEHTA BHECEHWA HA/IMUYHbIX AEHEXHbIX
cpeacTB npogasuy (uMcnonHutento) nmbo nnaterkHomy areHTy (cybareHTy), ocyllecTBastowemy
AeATeNbHOCTb NO NpUeMy naatexken GprusnyYecknx L.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepesoga NpeaocTaBiAeMbiX MOTPebUTENEM HaZIMYHbIX
OeHeXHbIX cpeacTs 6e3 oTKpbITUSA BAHKOBCKOro cyeta obA3aTenbCcTBa NoTpebutens nepes NpoaasLOM
(ncnonHuTenem) no onnate ToBapos (paboT, ycayr) cunTaOTCA UCNOMHEHHBIMU B pa3mepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTA BHECEeHWs MOTPebuTenem HalUYHbIX AEHEXHbIX CPeacTB KpeauTHOM
opraHvM3aunm Mbo HaHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), OCyLLEeCcTBAAOWUM AeATENbHOCTb B
COOTBETCTBMMU C 3aKOHOA4ATENbCTBOM Poccuiickon ®egepaumm o HauMOHabHOW NAATEXHOW CUCTEME.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa AEHEXHbIX CPeACTB B paMKax NMpUMEHAEMbIX
dopm He3HanMyHbIX pacyeToB 06s3aTenbCcTBa nNoTpebuTens nepes nNpoAaBLOM (MCMOAHWUTENEM) MO
onnate ToBapoB (paboT, ycayr) CUMTAlOTCA MCMNONHEHHbIMW B CYMME, YKa3aHHON B pacnopsiKeHun o
nepeBofe AEHEXKHbIX CPeacTB, C MOMEHTa MOATBEPXKAEHWUA €ro WCMNoJHeHUAa obcny:KuBatowein
noTpebuTensa KpeanuTHOM opraHn3saumnen.

4. Mpw onnate ToBapoB (paboT, ycayr) npoaasLy (MCNOAHWUTENIO) 3aMpeLeHo YyCTaHaBAMBaTb B
OTHOLLEHMM OLHOTO BMAA TOBapoB (paboT, ycayr) pasnnyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl
nocpeacTBOM Ha/IMYHbIX PACYETOB UM B paMKax NpumeHsembix Gopm Be3HaNNYHbIX PacyeToB.

5. Mpopasel, (MCNOAHUTENb) HECceT OTBETCTBEHHOCTb 3a BO3HUKLIME Yy noTpebutens ybbITKY,
BbI3BaHHble HapylleHMem TpeboBaHM NyHKTa 1 HAcToALLEN CTATbu.

Cratba 17. Cypge6Hasn 3awuTa npas notpeburenem

1. 3awmTa npas noTpebuTenelt ocyLLecTBAAETCA CYA0M.

3awmTta npaB noTtpebuTenelt  ycayr, OKasblBaemMblX (PUHAHCOBbIMM  OpraHM3auMAMM,
OPraHuU3syLWMMN B3aUMOLENCTBUE C YNOJIHOMOYEHHBIM MO NpaBam NotTpebutenein GUHAHCOBLIX YCAYT B
cooTBeTcTBMM ¢ PegepanbHbiM 3aKoHOM "O6 ynosHOMOYEHHOM MO NpaBam noTpebutenen GpUHaAHCOBLIX
ycayr", ocywecTBAsAeTca ¢ 0COBEHHOCTAMM, YCTAaHOBAEHHbIMM YKa3aHHbIM PefepasibHbiM 3aKOHOM.
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(ab3au, BBepgeH PegepanbHbiMm 3akoHOM oT 04.06.2018 N 133-93)
2. UckM o 3awwmTe npas noTpebuteneit MoryT 6biTb NpeabaB/ieHbl NO BbIBOPY UCTLA B CYA NO MeCTY:

HaxoxaeHunAa opraHmn3auumun, a eC/im OTBETYHNKOM ABNAETCA MHLI,MBMLI,yaJ'IbeIﬁ npeanpuHMmartesno, -
€ro XmntenbCrBea,

XKNUTEeNbCTBa Nan npe6b|Bava NUCTUaQ,
3aKNKo4eHnAa nam UCNoONHEHNA JOorosopa.

ECcAn UCK K opraHu3auuu BbITeKaeT U3 AeATenbHOCTM ee dpuamMana UaM npeacraBUTeNbCTBa, OH
MOMKeT bbITb NPeabAB/EH B CyA N0 MECTYy HaxOMXAeHUsA ee puanana unv NnpeactaBUTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTUBI MO WMCKaM, CBA3aHHbIM C HapylleHuem npae noTpebutenei,
ocBoboXKaaloTCA OT ynaaTbl FOCYAAapCTBEHHOM MOWAWHbLI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt degepaummn o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA MPAB NOTPEGUTENEN MPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MNpaBa noTpebutens npu o6Hapy>KeHMU B TOBape HeA0CTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnydyae obHapPYKEHUA B TOBape HEAO0CTAaTKOB, €C/N OHW He 6blM OroBOPEHDI
npoAasLOMm, NO CBOoeMy Bblbopy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX ke moaenn u (unun) aptTukyna);

noTpeboBaTb 3aMeHbl HA TaKOW e ToBap APYroi Mmapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYNHOW LeHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHbLleHunA I'IOKyI'IHOVI LEeHbl;

notpebosaTb HesameanuTenbHoro 6e3B03Me3gHOro YCTpaHeHWsa HeAoCTaTKOB ToBapa WU
BO3MELLLEHUA PAaCcXOA0B Ha MX UCNpaBieHne NoTpebuTenem nam TPETbUM NULOM;

OTKa3aTbCA OT UCMOJIHEHUA A0roBopa Kymnau-npodaxkun u notpebosaTb Bo3BpaTa ynaadeHHoOM 3a
ToBap cymmbl. Mo TpeboBaHMIO NMpoAaBLa M 3a ero cyeT notpebuTtenb A0/MKEH BO3BPaTUTb TOBap C
HeJocTaTKaMu.

Mpu aTom NoTpebuTens Bnpase NOTPebOBaTb TaKKe NOJHOIO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/NeACTBME MPOSaXkM ToBapa HEeHaA/leXKallero KayecTBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM AN YAOBNETBOPEHMSA  COOTBETCTBYHOWMX TpeboBaHM
nortpeburens.

B OTHOWEHUN TEXHUYECKU C/IOXKHOIo ToBapa notpebutenb B caydyae OOHapyKeHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynau-npofakm M noTpeboBaTb BO3BpaTa
ynaa4yeHHOM 3a TaKOM TOBap CyMMbl INOO NpeabABUTb TPebOoBaHME O €ro 3aMeHe Ha TOBAP 3TOM XKe MapKu
(mopenu, apTMKkyna) UAK Ha TaKoW e TOBap APYroi mMapku (Moaenu, apTMKyna) C COOTBETCTBYIOLLUM
nepepacyeTom MOKYMHOM LieHbl B TeYeHWe NATHAALATM AHEel co AHA nepedayn noTpebutento Takoro
ToBapa. Mo McTeyeHUn 3TOro CPOKa yKasaHHble TpeboBaHMA nognexkaT YA0BNAETBOPEHMIO B OAHOM U3
cneayloLmx cay4vyaes:
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06Hapy>+<eHme Cylw,eCTtBeHHOro Hea40CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPpaHEeHMA HEAOCTATKOB TOBApa;

HEBO3MOXHOCTb MCNOJ/Ib30BaHNA TOBapa B Te4YeHUe Kaxaoro roja FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee uem TpnAUaTb AHeﬁ Bcneacrsne HEOAHOKPATHOrNo yCTpaHeHUA ero pasinyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaerca [lpasButenbctBom PoccuiicKoi
depepauun.
(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMWA, yKasaHHble B MyHKTe 1 HacToAWEW CTaTbW, NPeabABAAIOTCA MNOTpebuTenem
npoaasuy An60 yNOAHOMOYEHHOW OpraHM3auMmM WAW  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeAnpuHUMaTEN!O.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BNpase NpeabaBUTb TpeboBaHMA, yKa3aHHble B ab3aLiax BTOPOM U MATOM NyHKTa 1
HaCTOALLEN CTaTbW, W3rOTOBUTENLD, YMNOJHOMOYEHHON OpPraHM3auun WAM  YNOJHOMOYEHHOMY
WHANBMAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabasneHuna aTnx TpeboBaHWii noTpebuTenb BnpaBe BO3BPATUTb M3TOTOBUTENO UAU
MMNOPTEpPY TOBAp HEHa/1eXKallero KayecTea v notpebosBaTh BO3BpaTa ynaayeHHOM 33 HEro CyMMbl.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PesepanbHblil 3aKoH oT 25.10.2007 N 234-03.

5. OtcytctBMe y noTpebuTens KaccoBOro WMAM TOBApHOTO 4eka /MBO WMHOMO [OKYMEHTa,
y4OCTOBepAOWMX GaKT M YCA0BMA TMOKYNKM TOBapa, He ABAAETCA OCHOBaHWeM A/A OTKas3a B
yA0BNeTBOPEHMM ero TpeboBaHui.

Mpopasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpPraHM3auMs  WAM  YNOJHOMOYEHHbIN
MHANBUAYANbHLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HeHag/ eXKallero KayecTsa y
noTpebutens u B cnydyae Heob6X0AMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnydyae cnopa O NpuuYMHAX BO3HMKHOBEHWSA HEAOCTaTKOB ToBapa npogasel, (M3roToBUTENb),
YNOJIHOMOYEHHAA OPraHM3aLma AN YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NPeaAnpUHUMATENb, UMAOPTEP
06A3aHbl NPOBECTU 3KCMEepTU3y ToBapa 3a CBOW cyeT. JKCMepTusa ToBapa NPOBOAMTCA B CPOKMW,
yCTaHoBAeHHble cTatbamn 20, 21 n 22 HacTtoAwero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLUX
TpeboBaHMIt NnoTpebutena. MNorTpebutens BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEPTM3bI TOBAPA
M B CAyyae Hecornacusa C ee pesynbTaTaMW OCNOPUTb 3aKAKOYEHME TAKOM 3KCNepTusbl B cyaebHOM
nopsake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOBAEHO, YTO ero HedoCTaTKU BO3HUKAW BCeACTBUE
06CTOATENbCTB, 32 KOTOPble He oTBeyaeT npodasel, (M3rotoBuTenb), Nnotpebutens ob6Aa3aH BO3MeECTUTb
npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHOW OpPraHM3aunm Uam ynoaHOMoOYeHHOMY UHAMBUAYAIbHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY pacxodbl Ha MpoBedeHUEe 3KCNepPTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBUTENb), YNOJAHOMOYEHHAa OpraHMsaUuMa UAUM  YNOJHOMOYEHHbIN
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MHAMBUAYANbHbIN NpeanpuUHMMaTEeNb, UMMNOPTEP OTBeYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecnu NoTpebuTenb AOoKaxeT, YTo OHWM BO3HMKAM 40 Nepedayun ToBapa
noTpebuTento A No NpMYMHaM, BOSHUKLLIMM A0 3TOF0 MOMEHTAa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHMM TOBapa, HAa KOTOPbIN YCTAHOBNEH FAPaHTUIHBIN CPOK, Npoaasel, (M3roToBUTENDb),
YNOJIHOMOYEHHAA OpPraHM3aLLma AN YNoJHOMOYEHHbI MHANBUAYAbHbIV NpegnpUHUMaTeb, UMNOPTEP
OTBEYAeT 33 He[OCTaTKM TOBapa, €CAM He [OOKAXKeT, YTO OHM BO3HMKAM MOCAe nepenadn ToBapa
notTpebuTento BCAEACTBME HapyLeHUs noTpebuTenem npaBuMA MCNOMb30BaHMA, XPaHEHUA WM
TPAHCMOPTMPOBKM TOBapa, AENCTBUN TPETLUX UL, UAN HENPEOA0ANMOWN CUbI.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. LocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bonee NaATM KUNOTPaMMOB 41 PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT MX MOTPebuUTento OcywecTBAAKTCA CMAaMM M 3a CYeT Mnpoaasua
(u3roToBUTENS,  YNOJHOMOYEHHOW  OPraHM3auMM  WAM  YNOJHOMOYEHHOTO  MHAMBUAYA/bHOIO
npegnpuvHMmaTtens, Mmnoptepa). B ciyyae HeMCNoNHEHUA AaHHOW 06513aHHOCTY, A TaK¥Ke Npw OTCYTCTBUM
npoZasua (M3roToBUTENSA, YNOJHOMOYEHHOW OPraHM3aLMM WU YNOJHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuvHMMaTens, MMMopTepa) B MeCTe HaxOoXAeHuA notpebutena poctaBka M (Mau) Bo3Bpar
YKa3aHHbIX TOBApOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3TOM npogasel, (M3rotoBuTesb,
YNO/IHOMOYE€HHaA OpraHunsauua nnun yHOﬂHOMOHeHHbIVI MHp,MBVIp,yaﬂbeIVI npeanpuHnmartesnb,
umnopTep) 06a3aH BO3MECTUTb NOTPebUTENt0 pacxoabl, CBA3AHHbIE C AOCTaBKOM W (Mn) BO3BpaTOM
YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA noTpebutenem tpe6oBaHMii B OTHOLLEHUN HEA,O0CTAaTKOB TOBapa

1. MoTpebuTtenb BNpaBe nNpPeAbABUTbL MNPeAYyCMOTPEHHble cTaTbeld 18 HacToAlero 3aKoHa
TpeboBaHMA K nNpoaasuy (M3roToBMTENtO, YNOAHOMOYEHHOM OpraHusauMM WAN YNOAHOMOYEHHOMY
MHAMBUAYANbHOMY MNPeAnpUHMMATENtO, MMMNOPTEpPY) B OTHOLWEHWUWM HeAOCTaTKOB TOBapa, €C/iM OHMU
06Hapy»KeHbl B TeYeHMe rapaHTUMHOrO CPOKa UM CPOKa FOAHOCTH.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rapaHTUMHbIE CPOKU UM CPOKU FOAHOCTU HE YCTaHOBAEHDI,
notpebuTtenb BnNpaBe NpPeabaBUTb YKa3aHHble TPeboBaHWUSA, eC/IM HeLOCTaTKM TOBApOB OOHapy»KeHbl B
pa3yMHbI CPOK, HO B Npeaenax AByX JIET CO AHA Nepeaayn ux notpebutento, ecnm 6onee gantesbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM WN 4OFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbIN CPOK TOBapPa, a TaK¥Ke CPOK ero cNyXbbl MCUUCNAETCA CO AHA Nepenayn Tosapa
notpebutento, ecnu WHoe He nNpeAycMOTpPeHO [AoroBopom. Ecan geHb nepepayun  yCTaHOBUTb
HEBO3MOYHO, 3TU CPOKWN UCYUCAAIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(8 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[na ce30HHbIX TOBapoB (06yBM, ofexAbl M MNPOYMX) 3TU CPOKM MCUYUCAAKOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IEHUS KOTOPOro onpenenseTcA COOTBETCTBEHHO
cybbekTammn Poccuitickoit ®depepaumm MCXoga U3 KAMMATUUECKUX YCIOBMIA MECTa HaxOoXAeHuA
notpebutenen.

Mpu npogake ToBapoB no ob6pasLam, MO NoUTe, a TaKKe B C/yYanX, eCiM MOMEHT 3aKNtoUYeHUA
[OroBOpa KynAu-npoAa)M M MOMEHT nepefayn ToBapa NOTPebuTento He COBMAZAlOT, 3TU CPOKM
MCYNCNAIOTCA CO AHA AO0CTaBKM ToBapa noTtpebutento. Ecam notpebuTtens AMWEH BO3MOMKHOCTU
MCMNonb30BaTb TOBAp BCAeACTBME O6CTOATENbCTB, 3aBUCAWMX OT NpodaBua (B 4YacTHOCTM, ToBap
HY)K4aeTcA B CheuManbHOM YCTaHOBKe, MOAKNOYEHUU UAM CHOPKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHeHWs MPoAaBLOM TaKWUX 06CToATeNbCTB. ECM AeHb AO0CTaBKM,
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YCTaHOBKW, NOAKNOYEHUA, cOOpPKM ToBapa, YCTpaHEeHUs 3aBUCALMX OT NpoaaBLa 0b6CToATeNbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXEeT WCMNOoAb30BaTb TOBap MO Ha3HauyeHulo, onpenenvTb
HEBO3MOYHO, 3T CPOKWN UCYUCAAIOTCA CO AHA 3aKNOUEHNA AOTOBOPaA KYNIN-NPOAAXKMU.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

CpOK roAHOCTU TOBApPa onpeaenAaeTca nepnogom, ncHncanaembim Co AHA U3roTtoBs1IEHNA TOBApa, B
TeyeHne KOTOpOoro OH npuroaeH K MNCNO/Nb30BaHWUIO, UK AaTOVI, A0 HactynneHuAa KOTOpOVI TOBap
npurogeH K UCNoJib3oBaHUIO.

MpoAoMKMTENBHOCTD CPOKA FOAHOCTM TOBapa AO/MKHA COOTBETCTBOBATb 00Os3aTeNbHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHAaB/IMBATbCA Ha KOMIMJIEKTYHOLWMNE n3aesma n CoCtaBHble 4acCtun
OCHOBHOTIO TOBapa. I’apaHTMVlele CPOKWM Ha KOMNeKTyrune n3genna n CoCtaBHble 4aCTn NCHUCNTAKOTCA
B TOM Xe nopAagke, 4to 1 I'apaHTMI?IHbIVI CPOK Ha OCHOBHOI1 TOBap.

FapaHTUIMHbIE CPOKM Ha KOMMIEKTYIOLLME M34eNUA U COCTAaBHbIE YacTU TOBapa CUMTAIOTCA PaBHbIMU
rapaHTMIMHOMY CPOKY Ha OCHOBHOE U3Aenne, eciv MHOE He YCTaHOB/IEHO A0roBOpoMm. B ciayyae, ecam Ha
KOMM/IEKTylOLLee M34EeAME M COCTaBHYIO 4acCTb TOBapa B AOrOBOPE YCTAaHOB/EH rapaHTUMHbIA CPOK
MeHbLUEN NPOAOMKUTENBHOCTU, YEM FaPaHTUIMHBIN CPOK Ha OCHOBHOEe M3genue, noTpebutens Bnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMNIEKTYIOWEro U34e/MsA U COCTaBHOM YacTu
TOBapa, NP UX 0BHAPYKEHUU B TEYEHWE rapaHTUMHOrO CPOKa Ha OCHOBHOE M3Aenne, ecin UHOEe He
npeaycmMmoTpPeHO AOFOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KOMNJIEKTYIOLLLEE M3AE/1ME YCTAaHOB/IEH FapPaHTUNHbIN CPOK BonbLIEN NPOAO/IKUTENBHOCTH,
YyeM rapaHTUHbIN CPOK HAa OCHOBHOW TOBap, NOTPebuTeNb BNpaBe NpeabaBUTb TPe6OBaHWUSA B OTHOLWEHUN
HeAO0CTaTKOB TOBapa NMpu yC/I0BUK, YTO HELOCTATKU KOMMJIEKTYIOWEro U34ens obHapyKeHbl B TeYeHue
rapaHTMMHOIO CPOKa Ha 3TO MU3AeNne, He3aBUCMMO OT UCTeYEHMA rapaHTUMHOrO CPOKa Ha OCHOBHOM
TOBap.

4, CpOKM, YKa3aHHblE B HaCTOFIU.LEVI CTaTbe, 40BOAATCA A0 CBeAeHUNA I'IOTpE6VIT€J'IFI B VIHd)OpMaLI,MVI o
TOBape, ﬂpEAOCTaBﬂﬂEMOVI I'IOTpE6VITeJ'IlO B COOTBETCTBUM €O cTaTben 10 HacToALuLero 3akoHa.

5. B cnyyanx, Koraa npeaycMoTPeHHbIN A0r0BOPOM rapaHTUIMHbIN CPOK COCTABASET MEHEE ABYX /ieT
N HeAOCTaTKM ToBapa O0bHapyKeHbl NoTpebuTenem No UCTEYEHMUU rapaHTUMHOIO CPOKa, HO B Npegenax
OBYX NeT, noTpebuTtens Bnpase nNpeabsBuTb NpogasLy (M3rotoButento) TpeboBaHUs, NpeaycMoTpPEHHbIE
cTaTbelt 18 HacToswero 3aKoHa, ec/in AOKAXKET, YTO HeAO0CTaTKM ToBapa BO3HMKAW A0 ero nepenayu
noTpebuTento UaM No NPUYMHAM, BOSHUKLIMM A0 STOFO MOMEHTA.
(n. 5 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnydyae BbIABNEHMA CYLWECTBEHHbIX HEAOCTaTKOB ToBapa NoTpebutenb Bnpase NpeabABUTb
M3roToBuUTe0  (YNONIHOMOYEHHOW OpraHM3auuMnM  MAWM  YNOSIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMmaTtento, umnoprtepy) TpebosaHne 0 6e3B03ME34HOM YCTPaHEHUN TaKMX HEAOCTATKOB, ecn
[AOKaXKeT, UTO OHM BO3HUK/AM A0 nepeaayn ToBapa NnoTpebutento am no NpudmMHam, BO3HMKLLIMM A0 3TOro
MOMEHTA. YKa3aHHoe TpeboBaHWe MOKeT BbITb NpeabABIeHO, eCIM HELOCTAaTKM ToBapa 06HapyKeHbl No
MCTeYeHUn ABYX JIeT CO AHA Nepeaayn ToBapa noTpebuTento, B Te4eHUE YCTaHOBIEHHOrO Ha TOBAp CPOKa
CNYXKObI UM B TEUEHWNE AECATU IET CO AHA Nepesayn ToBapa NOTPeObUTENO B CyYyae HeyCTaHOB/IeHUA
CPOKa cnyk6bl. Ecv yKasaHHOe TpeboBaHWe He yA0BNETBOPEHO B TeYEHUE ABAALATU AHEW CO AHA ero
npeabaBaeHusa noTpebuTenem nam obHapy»KeHHbIN UM HeAoCTaTOK TOBapa ABAAETCA HEeyCTPaHWMbIM,
noTpebutenb No ceoemy BbibOpy BNpaBe NPeAbABUTbL M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauum
UAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpUHUMATENO, UMMNOPTEPY) MHbIE NPEAYCMOTPEHHbIE
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nyHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHWA WM BO3BPATUTL TOBAap W3roTOBUTE/IO
(ynonHoMoOYeHHOW oOpraHvsauuMnM UAW  YNOJHOMOYEHHOMY MWHAMBUAYAZIbHOMY NpeanpuHMMaTENIO,
nmMmnopTepy) 1 noTpeboBaTb BO3BPaTa yNaAaYeHHOW AEHEKHOM CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB TOoBapa M3rotoBuTenem (npoaaBuLoOM, YNONHOMOUYEHHOM
OpraHu3auunen Uam ynosIHOMOYEeHHbIM MHANBUAYAJIbHBIM NpeanpUHUMaATENIeM, UMMNOPTEPOM)
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam cpoK ycTpaHeHmnA He4OCTAaTKOB TOBapa He onpejeneH B NUCbMEHHOM d)oplv\e cornawieHnem
CTOPOH, 3TN HeAOCTAaTKN AOO0/1XKHbI 6bITb YCTPaHEHbI NU3rOTOBUTENIEM (I'IpOAaBLI,OM, yI'IOI'IHOMOLIeHHOﬁ
opraHmsaumel‘/'l Wi ynoaHOMOYEHHbIM UHAUBUAYA/ZIbHbIM  MpPpeanpuHNMaTeNnem, MMI'IOpTepOM)
He3ameannTenbHo, TO eCTb B MUHUMaA/bHbIN CpPOK, 0B6BEKTUBHO HeO6XOAMMbIl7| ana nx yCctpaHeHuAa C
y4yeTom 06blYHO NPUMeHAEMOTO cnocoba. CpOK YCTpaHeEHNA HeOOCTaTKOB TOBapa, OHpEAeﬂﬂeMbIVI B
NMUCbMEHHOM d)oplv\e cornawieHmnem CTopoH, He MOXKeT npesBbiwaTb COPOK NATb AHeﬁ.

B cnyuae, ecnun Bo Bpems ycTpaHeHUA HeQ0CTaTKOB TOBapa CTaHeT OYeBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpefesieHHbI CornalleHUemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrNalleHne o
HOBOM CpOKe YCTpaHeHWa HeAOoCTaTKoB, ToBapa. [pn 3ToM OTCyTCTBME HEOBXOAUMBIX 1A YCTPaHEHUS
HeA0CTaTKOB TOBapa 3anacHbIX YacTell (aetanel, matepmanos), 0b6opyaoBaHMA A NOAOCHHbIE NPUYUHBI
He AIB/IAOTCA OCHOBAHUEM A1 3aK/0UYEHMA COTNalleHNss O TaKOM HOBOM CPOKE M He 0CBODOOKAaloT OT
OTBETCTBEHHOCTU 33 HapyLIEHME CPOKaA, ONpesesIeHHOro CoralleHnemM CTOPOH NepBoHaYabHo.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHoOweHMM TOBaApPOB ANUTENLHOrO MNONAL30BaHWMA W3rOTOBUTENb, MNpodasBel, AnMbo
YNONHOMOYEHHAA OpraHM3aumsa UaM YNONHOMOYEHHbIM MHANBMUAYANbHbIN NpeanpuHMMaTENb 06a3aHbI
npu npeabaBAeHUN MNOTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIA CPOK 6e3Bo3mesgHo
npeaocTaBuUTb NOTPebUTEN0 Ha Nepuos PeMOHTa TOBap AJIMTENbHOro NoJb30BaHMA, obnagatomii
3TUMM KE OCHOBHbIMM NOTPEOBUTENBCKMMM CBOMCTBAMM, 0bBecrneuymnB AOCTaBKY 3a CBOW cyeT. lNepeyeHb
TOBApoOB A/IMTE/NIbHOIO MNO/Mb30BaHMA, Ha KOTOpPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsAeTcs,
ycTaHasamBaetca MNpasutenbctsom Poccuiickon deaepaumu.

(B peq. PepepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o7 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae yCTpaHeHUs HeAOCTAaTKOB TOBapa rapaHTUMHbLIN CPOK Ha HEro NPoAAEBAETCA Ha Nepunog,
B TEYeHMe KOTOPOro ToBap He WCNONb30BancA. YKa3aHHbIN Nepuos UCHMCAAETCA CO AHA obpalueHua
notpebutena c TpebosaHnem 06 ycTpaHeHMM HeAOCTAaTKOB TOBapa A0 AHA BblAAa4YM €ro MO OKOHYAHWUK
pemoHTa. [pu Bblgaye ToBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAsA OpraHusauusa Wau
YMNO/IHOMOYEHHbIN  UHAMBUAYANbHbIM NpeanpuHMMaTEeNb, WMMOPTep) 06f3aH NpenocTaBUTb B
nMcbMeHHoM dopme noTpedbuTento MHPopmaumio o aate obpalleHns notpebutens ¢ TpeboBaHMem 06
yCTpaHeHUn obHapyKeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepegayu ToBapa notpebutenem ans
YyCTpaHeHWa HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKOB TOBapa C MX onucaHuem, 06
MCMNONb30BaHHbIX 3aNacHbIX YacTax (4eTansax, matepuanax) U 0 AaTe Bblgayu ToBapa notpebutento no
OKOHYaHWU YCTPaHEHNA HeLOCTaTKOB ToBapa.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHEeHWM HeJOoCTaTKOB TOBapa MoCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro Usgenvs uam
COCTaBHOM YacTM OCHOBHOMO M34e/Ms, HAa KOTOpble YCTAHOBNEHbl FAPaHTUIMHbLIE CPOKW, Ha HOBbIE
KOMIM/IEKTyloLLLee U3a4e/IMe UAN COCTaBHYH YacTb OCHOBHOIO M34e/usl YCTaHaB/MBAETCA rapaHTUMHbIN
CPOK TOM e NPOAOMKUTENbHOCTU, YTO U HA 3aMEHEHHblE KOMMEKTYIoWeEee U34eNNe WAU COCTaBHYHO
YacTb OCHOBHOTO U34eNna, eCii UHOE He NPeAyCMOTPEHO AOFOBOPOM, M rapaHTUIHbINM CPOK UcUMCAeTcA
CO AHA BblAa4uM NoTpebuTento 3Toro ToBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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Cratba 21. 3ameHa ToBapa HeHag/ieXallero Kayectea

1. B cnyyae o6HapyKeHUa NoTpebutesem HeZ0CTaTKOB TOBAPA U NpeabaBaeHUsA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMO/JIHOMOYEHHAsi OpraHu3aums  WAWM  YNOJHOMOYEHHbIN
WUHANBUAYANbHBIA NPeanpUHUMATENb, UMNopTep) 06A3aH 3aMeHUTb TaKoM TOBap B TeYEHME CEMU AHEW
CO OHA NpeabABIeHNs YKasaHHOTo TpeboBaHMA noTpebuTenem, a npu HeObXoANMMOCTU JOMNOHUTENIbHOM
NPOBEPKM KayecTBa TaKOro ToBapa NpogaBLLOM (M3roToBUTENEM, YNOJHOMOYEHHOW OpraHM3aumen uam
YNO/IHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMaTeNeM, UMNOPTEPOM) - B TeYEHME ABafuUaTU OHEN
CO [HA NpeabsaBNeHUA YKazaHHOTo TpeboBaHus.

Echm y npopgasua (VIBFOTOBVITe}'Iﬂ, yI'IOI'IHOMO‘-IEHHOﬁ opraHnsaumMm wanm ynoaHOMOYEHHOro
MHONBUNAYAaNbHOIO nNpeanpuHmaTens, MN\nopTepa) B MOMEHT npeabABieHUA TPE6OBaHMH OTCYTCTBYET
HeO6XO/.'J,MMbII7I ANnA 3aMeHbl TOBap, 3ameHa A0J1XXHa 6bITb nposeageHa B Te4yeHMe mecAula CO AHA
npeaobABNeEHNA TAKOro Tp86OBaHMﬂ.

B paitioHax KpailiHero CeBepa v MPUMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA4/IeXUT YA0BETBOPEHMIO MO €ro 3asB/IEHNIO B CPOK, HEOBXOANMbIV A1 o4YepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TV pPalioHbl, B C/y4ae OTCYTCTBMA Yy Npojasua (M3rotosuTens,
YMNO/HOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOIO WHAMBUAYANLHOIO npeAnpuHMMaTENS,
nmnopTepa) He06X04MMOro AN 3aMeHbl TOBapa Ha AeHb NpeabABAeHMs yKazaHHoro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6osee cemun gHel, no TpeboBaHMo NoTpebutensa npogasel,
(nsrotoButens nMbo ynosIHOMOYEHHaA opraHM3auMa WAKM  YNOJHOMOYEHHbIM  UHAMBUAYAbHbIN
npeanpuHMmaTesb) B Te4EeHUe TPexX AHEN Co AHA nNpeabsBaeHuns TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NPeaocTaBUTb NOTPebuTento BO BPeEMEHHOEe Mo/b30BaHME Ha nepuoj 3aMeHbl ToBap
O/IMTENbHOTO MOJ/Ib30BaHMA, 06N1adatloWwmii 3TUMM KE OCHOBHbIMWU MOTPEOUTENbCKUMU CBOMCTBAMM,
obecneuns ero 4OCTaBKy 3a CBOM cYET. ITO NPaBU/IO He PAacnpPOCTPaHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpegensieTca B COOTBETCTBMU C NYHKTOM 2 cTaTbyM 20 HacTosAwero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

2. ToBap HeHag/lexalllero KayecTsa Lo/KeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO CTb Ha TOBAp, He
6bIBLINI B ynoTpebaeHuu.

MNpu 3ameHe TOBapa rapPaHTUMHbLIM CPOK MCYMCAAETCA 3aHOBO CO AHA Mepegayy ToBapa
notpebutento.

CtaTba 22. CpoKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutena
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTpPebUTEN O COPasMEpPHOM YMEHbLUEHUN MOKYNHOM LeHbl ToBapa, BO3MeLleHUN
pacxodoB Ha MCNpaBieHWe HeAOoCTaTKOB ToBapa noTpebuTenem WAM TPeTbUM /AULOM, BO3BpaTe
ynnayeHHON 3a TOBap AEHEXHOM CyMMbI, a TaKxXe TpeboBaHMe 0 BO3MeLLeHMM YObITKOB, NPUUMHEHHbIX
notpebutento BCAeACTBME NPOAaXKM ToBapa HeHadNekallero KadecTBa AMbo npenocTaB/ieHUs
HeHagnexauwen uHdopmauMm O ToBape, NoanexKaT YyAOBNETBOPEHUIO MPOoAaBLOM (M3roToBUTENEM,
YNO/NIHOMOYEHHOW OpraHMsauuen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMATENEM,
MMMNOPTEPOM) B TEYEHME AECATU AHEeN CO AHA NpeabaABAeHNA COOTBETCTBYIOWEro TpeboBaHus.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBLA (M3roTOBUTENA, YNOAHOMOYEHHOW OpraHusauun uam
YNOAHOMOYEHHOr0 MHAMBUAYANIBHOIO NpeAnpPUHMMATENS;, MMNOPTEPA) 3a NPOCPOUKY BbINO/HEHUA
TpeboBaHuii noTpebutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeaycMOTPeHHbIX cTaTbamn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINOMIHEHME (334EPKKY BbINONHEHMA) TPEbOBaHUA NOTPebUTENa 0 NPeAOCTaBAEHUN eMy HA Nepuos,
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PeMOHTaA (3ameHbl) aHaNI0FMYHOTO TOBapa Npoaasel, (M3roToBUTE b, YNOHOMOYEHHAA OpraHM3auma Uan
YNONIHOMOYEHHbBIN MHAMBUAYANbHbIM NpeanpuHUMaTenb, UMNOPTEp), AONYCTUBLLUIA TaKMe HapyLLeHus,
ynaaunsaeT NoTpebuTeNto 3a KaXKAbli AeHb NPOCPOYKM HEYCTOMKY (NeHt0) B pasmepe O4HOIo NpoLeHTa
LeHbl TOBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, UCXoAa M3 ero LieHbl, CyLLecTBOBABLUEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [OO0MKHO 6bl10 ObiTb YAOBNAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHu3auMein WUAM YNOSHOMOYEHHbIM MHAMBUAYANbHbIM NpPeAnpPUHUMATENEM,
MMNOPTEPOM), B AeHb A06POBO/LHOIMO YAOBNETBOPEHUA TaKoro TpeboBaHMA UAWU B AEHb BblHECEHUA
cyaebHoro peweHun, ecnn TpebosaHue 06POBONLHO YA0BNETBOPEHO He 6bINo.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoHEHMA TpeboBaHM NOTPebUTENA B CPOKKU, NpeayCMOTPEHHble cTaTbaMmn 20 -
22 HacToAulero 3akoHa, noTpebuTenb BrnpaBe NO CBOEMY BbibOpy NpeabsBUTb WHble TpeboBaHUS,
YCTaAHOB/MIEHHble cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. [lMocnepcrtesMAa HapyweHUMA NPOAABLOM CpPOKA nepepayvm npeaBapuUTeNnbHO
oniayeHHoro ToBapa norpeburento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynau-npoAaarku, npeaycmaTpuBalolnii 06a3aHHOCTb NOTpebuTens npeasapuTesibHo
onnaTUTb TOBap, AO/IXKEH COAEPKATb YC/IOBME O CPOKe Nnepesayn ToBapa notpebutenio.

2. B cnyuae, eciv npogasel, NOAYYMBLUMI CyMMY MNpenBapuTe/ibHOW OnaaTbl B onpeaeneHHOM
[OrOBOPOM KYNAWU-NPOAAXKM pasmepe, He UCNoHUA 06A3aHHOCTL NO Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM 0rOBOPOM CPOK, NoTpebuTenb No ceoemy Bbibopy Bnpase NotpebosaTh:

nepegayun onnayeHHoro ToBapa B yCTaHOBNEHHbIN UM HOBbIW CPOK;
BO3BpaTa CyMMbl NpeBapuTe/ibHOM ONnnaThl TOBapa, He nepeaaHHOro NPoAasLOoM.

Mpuv 3ToMm noTpebuTens Bnpase NoTpeboBaTh TaKKe NOJHOro BO3MELLEHUA YBbITKOB, MPUYMHEHHbIX
emy BCNeACTBME HapylleHMs YCTAaHOBJIEHHOTO [OroBOPOM  KYM/AW-MPOAaXKM CpoKa nepeaaqu
npeasapuTesibHO ONaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAHOBAEHHOTO [AOrOBOPOM KyNAW-MPOLarKM CPOKa nepesayn
npegBapuTesbHO ONJIAYEHHOro TOoBapa MNOTPebuTento Npogasel, yniaayvMBaeT emy 3a Kaxapli AeHb
NPOCPOYKU HEYCTOMKY (NeHu) B pasmepe NoI0BMHbI MPOLLEHTA CYMMbI NpeaBapuTe/IbHOM oNniaThl TOBapa.

HeycTtolika (neHu) B3biCKMBAETCA CO AHA, KOrAa Nno A0roBopy Kynau-npoAasku nepefadva Tosapa
noTpebuTento AosxKHa bbla ObITb OCYLLECTB/IEHA, A0 AHA Nepenayn ToBapa NOTPedUTento UanM 4o AHSA
yaoBneTBopeHua TpeboBaHnA NoTpebuTena o Bo3BpaTte eMy NpeBapuTebHO ynaadeHHON MM CyMMbl.

Cymma B3bICKAHHOW MOTpebuTenem HeycToMKM (NeHW) He MOMKeT MpeBbiwaTb Cymmy
npeagsapuTenbHON ONAaTbl TOBapa.

4. TpeboBaHMA NOTPebUTENs 0 BO3BpaTe yNjaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MeLLEHUM
yObITKOB MOANEXKaT YAOBNETBOPEHUIO NMPOAABLOM B TEYEHWE AeCATU AHeN co AHA npeabaBieHus
cooTBeTCTBYlOWEro TpeboBaHMA.

5. TpeboBaHMA noTpebutens, ycTaHOB/EHHblE MYHKTOM 2 HacTOALWEM CcTaTbM, He nognexkat
YOOBNETBOPEHUIO, €CAn npogaBel, [OKaxKeT, 4YTO HapylleHWMe CPOKOoB nepegayn norpebutento
npeaBapuTe/ibHO OMJIaYeHHOro ToBapa MPOM3O0LWA0 BCAeACTBME HEMPEOAO/IMMON CUIbl UAKM MO BUHE
notpebutens.
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Cratba 24. Pacuetbl ¢ notpebutenem B cayvyae nNpuobpetreHUA MM ToBapa HeHapJsiexKaliero
KavecTsa

1. Mpu 3ameHe TOBapa HEHad/1eKallero KayectTsa Ha TOBap 3TOMN Ke MapKM (3TUX ke modenun u
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPON3BOAUTCA.
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHaj/eXKalllero KadecTBa Ha TaKoOW e ToBap ApYyroi mapku (mogenm,
apTMKyNa) B CNydyae, eC/M LeHa ToBapa, NOANENKALLEro 3amMmeHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTenb A0MKEH AONAATUTL Pa3HULY B LLEeHaX; B C/ly4ae, eC/iv LieHa ToBapa, NoANeKallero
3aMeHe, Bbllle LUeHbl ToBapa, NPeAOCTaB/NEHHOrO0 B3aMeH, pPasHMUA B LEHax BbliNiadyneaeTca
notpebutento. LleHa ToBapa, nog/exkallero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecu
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MNPOAABLOM, LLeHa 3amMeHAeMOro ToBapa M LeHa
nepefaBaemMoro B3aMeH TOBapa OMNpPeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PEWeHUs O 3ameHe
ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npeabasneHua notpebutenem tpeboBaHMA 0 COPa3MEPHOM YMEHbLUIEHUWN NOKYMHOM
LEeHbl TOBapa B pacyeT MPMHMMAETCA LieHa TOBapa Ha MOMEHT npeabAsaeHUA noTpebutenem TpebosaHus
06 yLeHKe uan, ecinm oHo Jo06POBONLHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M PeLLUeHUs O
COpPa3MepPHOM YMEHbLUEHMUN MOKYMHOM LEHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

4. MNMpux BO3BpaTe TOBapa HeHa/1eXKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHUSA
pa3HULbI MeXay LLeHOW ToBapa, YCTaHOB/NEHHON OOrOBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pOBONLHOIO YA0B/NETBOPEHUA TaKoro TpeboBaHMA Unu, ecnm TpeboBaHue 40BPOBONLHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M PELLEHMA.

(n. 4 BBepaeH dPepepanbHbiM 3akoHOM oOT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHag eKallero KayecTBa, MPOAAHHOIO B KpeauT, notpebutento
BO3BpaLLAeTCA yn/iayeHHas 33 TOBap AEHeXXHadA CyMMa B pa3mepe MoraweHHoro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a TakKe BO3MeLLaeTca naaTa 3a NnpeaocTaBieHne KpeanuTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHAAJ/1eXKaLLEero Kayectsa, npuobpeTeHHOro notpebutenem 3a cuet
noTpebuTenbCcKoro KpeauTa (3alima), npoaasel, 06sa3aH BO3BPaTUTbL NOTPEBUTENIO YNAaUYEHHYIO 32 TOBap
OEHENKHYIO CYMMY, a TaKXe BO3MECTUTb yNaayeHHble noTpebutenem npoueHTbl U UHble NAaTeXu No
A0oroBopy notTpebutenbckoro Kpeamta (3arima).

(n. 6 BBeaeH ®PegepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo noTpeburena Ha o6meH ToBapa HagNeXKallero Kayecrsa

1. MNoTpebutenb BnpaBe 0BMeHATb HENPOAOBONLCTBEHHbIM TOBap HaANesKallero KadecTsa Ha
aHa/NorMYHbIM TOBap Yy NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecin yKasaHHbI ToBap He
nogowen no ¢opme, rabaputam, pacoHy, pacuBeTKe, pasmepy UM KOMMNIEKTaLun.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Motpebutens umeeT NpaBo Ha 06MeH HeMpPOA0BO/IbLCTBEHHOIO TOBapa Ha/ieXalllero Kavecrsa B
TeyeHue YeTbipHaAUATN AHEN, He cUMTaA AHA ero NoKynKu.

O6bmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/1eXKallero KayecTsa MPOBOAUTCA, €CAN YKa3aHHbIN
TOoBap He 6bin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIN BMUA, NOTPebUTENbCKME CBOWMCTBA, NIOMObI,
$abpuryHble APAbIKK, a TaKKe MMeeTCA TOBapHbI YEK AN KAacCoBbIM YeK IMOO MHOW NOATBEPKAAOLWMI
OnJIaTy yKa3aHHOro ToBapa AOKyMeHT. OTCyTCTBME Yy NOTPEe6bUTENA TOBAPHOIO YeKa UM KacCoBOro YeKa
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n1Mbo MHOro NoATBEP KAaloLWEero oniaTty ToBapa AOKYMEHTa He /IMLWaeT ero BO3MOMHOCTU CCbI1aTbCA Ha
CBUAETENbCKME MOKa3aHUA.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EKALLMX OBMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepKaaetca MpasutenbctBom Poccuiickolt depepaumm.

2. B ciyyae, ecnm aHanorMyHbI ToBap OTCYTCTBYET B NPOAake Ha AeHb obpalleHma notpebutens K
npoaasuy, NoTpebutenb Bnpase 0TKasaTbCA OT UCMNOMHEHWUA AOTOBOPa KyNau-npoAaku 1 notpebosaTtb
BO3BpaTa ynja4yeHHOM 3a YKa3aHHbIN TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o Bo3epaTte
ynnayeHHOM 3a yKasaHHbI TOBap AEHEXKHOMN CYMMbl MOANEKUT YAOBNETBOPEHUIO B TeYEHME TPeX AHeN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornawenunto notpebutena ¢ npoaasLom obMeH ToBapa MOXKeT 6biTb MpeaycMoOTpeH npu
MOCTYN/IEHUN aHasIorMYyHOro ToBapa B npodaxy. Mpogasel, o6A3aH He3amMeaNUTENIbHO COOBLLMTbL
noTpebuTento o NOCTyN/eHNN aHaN0rMYHOro TOBapa B MPOAAXY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTtuna cuny. - deaepanbHbiii 3aKoH oT 25.10.2007 N 234-93.

CratbAa 26.1. UcTaHUMOHHbI cnocob npogaku ToBapa
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. JoroBop PO3HUYHOWN KYMNAM-NPOAAXKM MOXKET BbiTb 3aKAOYeH Ha OCHOBAHWMM O3HAKOMIEHMUSA
notpebuTtensa c NpeanoXeHHbIM NPoAaBLOM OnMcaHMeM ToBapa NOCPeACcTBOM KaTas/ioros, NMPOCNEKTOB,
6yKnetos, POTOCHNUMKOB, CPEACTB CBA3U (TeNeBU3MOHHOM, MOYTOBOM, PaAMOCBA3M U APYINX) NN UHBIMM
NCKAIOYAOWMMN BO3MOXKHOCTb HEMOCPeACTBEHHOTO O3HaKOM/IeHUA noTpebuTtens ¢ Ttosapom nnbo
obpa3uom ToBapa NpU 3aKNOYEHMM TaKoro Aorosopa (AMCTaHUMOHHbLIA cnocob npoaaxku ToBapa)
cnocobamu.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. lMpopgaBuoOmM [0 3aKAOYEHMA [JOroBOpa A[O/MKHA ObiTb MpefocTaBreHa noTpebutento
nHbopmauusas o6 OCHOBHbIX MOTPEbUTENbCKMX CBOWMCTBax ToBapa, 06 ajpece (mecTte HaxoxAaeHusA)
npoaaslia, 0 MecTe M3roToB/leHUA TOBapa, O NOJIHOM GUPMEHHOM HaUMEHOBaHWU (HaMmeHOBaHUM)
npoaasua (M3rotoBuTens), o LeHe n 06 ycnosuax NnpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CAYKbbl,
CPOKe rogHOCTU U rapaHTUMHOM CPOKeE, O NMOopPsAAKe oNaaThl TOBApa, a TaKXKe O CPOKe, B TeYeHME KOTOPOro
AEeNCTBYET NPe/IoKeHME O 3aKN0UYEHNN A0roBOpa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHaA BbiTb B NMCbMEHHOW Gopme NpesocTaB/ieHa
MHopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAwero 3aKoHa, a TaKKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA 0 NOPALKE U CPOKax BO3BpaTa TOBapa.

4, |_|0Tp96VITenb BnpaBe OTKa3aTbCA OT TOBapa B noboe Bpema 00 ero nepenaydun, a nocne nepenadn
TOBapa - B Te4eHne cemm ,D,Heﬁ.

B cnyyae, ecnm nHpopmauma o nopsake M CpoKax BO3BpaTa TOBapa Had/ieXKallero KayecTBa He
6blna npepoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT AOCTaBKM ToBapa, notpebutenb Bhpase
OTKa3aTbCA OT TOBapa B TeYeHue TpPex MecsLLeB C MOMEHTa nepeaym ToBapa.

Bo3BpaT ToBapa HaA/erKalllero KauecTsa BO3MOXKEH B C/lyYae, ec/iv COXpaHeHbl ero TOBapHbIi Bua,
noTpebuTeNbCKME CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPKAat0LWMIA GaKT M yCI0BMA MOKYNKM YKa3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEbUTENA LOKYMEHTA, NOATBEPKAAOLWEro GaKT U YC0BKA NOKYNKM TOBapa, He
JIMILAET ero BO3MOMKHOCTM CCblaTbCA HA ApYyrMe AO0KasaTeNbCTBa NPUMOBpPeTeHWs ToBapa y AaHHOro
npoAaasua.
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r|0Tpe6VITEJ'Ib HEe BMNpaBeé O0TKa3aTbCA OT TOBapa HadseXalwero KadecrtBa, MWMEIoWLEero
nHOnBnaOyanbHoO-onpeaeneHHble CBOVICTBa, ecnim yKa3aHHbIl7I TOBAp MOXET 6bITb  MCMNO/b30BaH
NCKNTHOYNUTENBHO an06peTa+0u.|,|/|M ero ﬂOTpe6VITe.ﬂeM.

Mpu oTKase noTpebutensa oT ToBapa NpPOLaBeL, AO/KEH BO3BPATUTb €My AEHEXKHYI CymMmy,
ynnayeHHylo notpebuTesnem Mo AOroBopy, 3a MCK/AOYEHMEM PacxXofoB NPOAABLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3AHee YeM yepes AecATb AHeN Co AHA npenbsaBNeHUsA
notpebutenem cootseTcTytollero TpeboBaHuA.

5. Mocnenctema npogaxmn ToBapa HeHaaNeKalllero KayectTsa AUCTAaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONIOXKEHNAMU, NPeaAYyCMOTPEHHbIMN CTaTbAMMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna NpoaaXKu otTaeNbHbIX BUA0B TOBAapoOB
(sBepeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npofaxun oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAMBatoTcA lMpaBuTenbCcTtBom Poccuiickomn
depepauun.

lnaea Ill. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CtaTbA 27. CpOKM BbiNONHEHUA PaboT (oKasaHua ycnyr)

1. WcnonHuutenb o06f3aH OCYLWECTBUTb BbiNoAHeHMe paboTbl (OKasaHWe ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/NbHbIX BUAOB paboT (OKasaHUA OTAe/bHbIX BUOOB yCayr)
WM JOTOBOPOM O BbIMOJHEHUM PAaboT (0KasaHUM ycayr). B forosope o BbINOJHEHUN PaboT (OKasaHUK
YCAYr) MOXKET NpeaycMaTpuBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA YCAyru), ecan yKasaHHbIMM
npaBuMAamMuM OH He MNpedyCMOTPEH, a TaKXKe CPOK MeHblIel MPoJOo/IKUTENBHOCTM, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMUW NPaBUNAMM.

2. CpoK BbinonHeHUs paboTbl (OKasaHMA yCcayrv) mMoxKeT onpeaenatbca aaton (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINOIHEHWE PaboTbl (OKasaHue ycayru) unum (1) gaton (nepnogom), K
KOTOPOW UCNOMIHUTENb AO/IKEH NPUCTYNUTbL K BbIMNOJIHEHUIO PaboTbl (OKa3aHMIO ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae, eciv BbiNoJIHEHUE paboTbl (OKa3aHMe yCayrn) ocyLLecTBAAETCA No YacTam (gocTaBKa
nepuoamyeckolr neyaTn, TEXHUYECKOoe OOC/NY)KMBaHME) B TeyeHMe CPoKa [AenCTBMA p[orosopa o
BbINOJIHEHUW PABOT (OKa3aHWUM YCAYT), BOMKHbI NPEeAyCMaTPUBATLCA COOTBETCTBYIOLME CPOKU (Mepnogbl)
BbINOJIHEHWNSA TaKUX PaboT (OKasaHumA ycnyr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPeAyCMOTPEHbI TaKMKe CPOKU 3aBeplueHus
OTAEe/IbHbIX 3TAanoB pPaboTbl (MPOMENKYTOUYHbIE CPOKM).
(n. 3 BBeaeH ®PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MocneacTBuA HapylUeHUMA UCMOJIHATENEM CPOKOB BbiNOJIHEHUA paboT (oKasaHus
yenyr)

1. ECM MCNOAHUTENb HapYLWWA CPOKM BbINOAHEHWUA PaboTbl (OKa3aHUA YCAyrn) - CPOKM Hadvana u
(nnn) okoHYaHUA BbINONHEHMA PabOTbl (OKa3aHMUA yCayr) U (Man) NPOMENKYTOUHbIE CPOKU BbINOAHEHNS
paboTbl (OKa3aHMA ycayru) MAn Bo Bpems BbiNoHEHWA paboTbl (OKa3aHMA yCayrn) CTano o4eBuaHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTpebutens no ceoemy Bbibopy Brnpase:

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCNOJHUTE/IO HOBbIW CPOK;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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NopyYuTb BbINOJHEHWE PaboTbl (OKasaHWe yCayrv) TPETbMM WLAM 3@ PasyMHYH LUEHY WU
BbINO/IHUTL €8 CBOMMMW CUAaMM U NOTPEOBOBATL OT UCMONIHUTENS BO3MELLLEHUA MOHECEHHbIX PAaCX0A408B;

I'IOTpGﬁOBaTb YMEHbLUEHUNA LLeHbI 3@ BbINOJIHEHNE pa6OTbI (OKaSaHVIe ycner);

OTKa3aTbCA OT UCMOIHEHWNA AOrOBOPA O BbIMNOAHEHUN paboTbl (OKaszaHuUKM ycayru).
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase NoTpeboBaTb TaKKe MONHOIO BO3MELLEeHUA YObITKOB, MPUYMHEHHbIX eMy B
CBA3WN C HapylleHMEeM CPOKOB BbINOAHEHMA paboTbl (OKasaHMA ycayrn). YB6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMit noTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOJHEHUA pPaboTbl (OKasaHUA ycayru)
YKa3blBalOTCA B IOrOBOPE O BbINOJIHEHUN PaboTbl (OKa3aHUK ycayru).
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B C/lydae npoCpPOYKM HOBbLIX CPOKOB I'IOTpEﬁI/ITEIIb Brnpase npeabAsBUTb UCNOJIHUTENKO WUHbIE
TPE6OBaHMﬂ, YCTAHOBAEHHbIe MyHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbw.

3. LleHa BbIiNo/HEHHOM paboTbl (OKa3aHHOM ycnyri), Bo3Bpallaemasn notpebutento npu otkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKaszaHMM YCAyrvM), a TaKKe YyuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW paboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMOIHEHMSA AOr0BOPA O BbIMNOJAHEHUU PaboTbl (OKA3aHWN YCAYTH) UCIONHUTEND
He Brnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MpoLecce BbiMNOJAHEHUA paboTbl
(okasaHuMsa ycnyru), a TakXkKe nnaTbl 3a BbINOJIHEHHYIO PaboTy (OKasaHHY YCAyry), 3a WUCKIOYEHUEM
C/yyas, ecnv noTpebuTtenb NPUHA BbINOAHEHHYIO paboTy (OKasaHHyto ycayry).
(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

A63au, UcKkNtoueH. - DesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapylweHWA yCTaHOB/EHHbIX CPOKOB BbINO/NHEHMA PaboTbl (OKasaHWA ycayru) mam
Ha3Ha4YeHHbIX NOTPebUTENeM Ha OCHOBAHWWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOHUTEND
ynnaymBaeT notpebuTento 3a Kaxapli AeHb (4ac, ecamn CpoK onpeaesnieH B 4acax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOJHEHWA PaboTbl (OKasaHMsA ycayru), a eciu LeHa
BbINONHEHUS PaboTbl (OKa3aHWs ycayrM) AOroBOPOM O BbIMNOJAHEHMW PabOT (OKasaHUWM ycayr) He
onpegeneHa - obuliel UeHbl 3aKasa. [loroBOpOM O BbINOJAHEHUWU PabOT (OKa3aHUKM yCayr) meskay
noTpebuTenem n UCNOHUTEIEM MOKET BbITb YCTaHOBNEH Boee BbICOKMIA pasMep HEYCTOMKM (MeHu).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB Havasia BbiNoJIHEHMA PaboTbl (OKa3aHMA ycayru), ee atana
B3bICKMBAETCA 3a KaxAbl AeHb (4ac, ecin CPOK onpegesieH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINONHEHNS pPaboTbl (OKasaHWMA ycnyrun), ee sTana WM npeabaBieHMA noTpebutenem TpeboBaHWM,
NpeaycMoTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHWne CPOKOB OKOHYAHWUSA BbINOJIHEHUS paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbld AeHb (4ac, eciM CPoK onpeaeneH B 4acax) NPOCPOYKM BMAOTb A0
OKOHYaHMA BbINOMHEHMA pPaboTbl (OKasaHMA ycayrv), ee 3Tana WAM NpeabAB/eHUAa noTpebutenem
TpeboBaHUI1, NPesyCMOTPEHHbIX NYHKTOM 1 HacToALwel cTaTbu.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MOTpebuTenem HeycToMKM (NeHW) He MOXKET NpeBbiwaTb LeHY OTAEe/NbHOro
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BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) Mam obLluylo LeHy 3aKasa, ecau UeHa BbIMOJIHEeHUS
oTAenbHOro BMAa paboTbl (OKasaHWA ycnyru) He onpejesieHa AOTOBOPOM O BbIMOJHEHUM PaboTbl
(okaszaHum ycnyru).

Pasmep HeycTolMKM (NeHW) onpepenserca, UCXO4sA M3 LeHbl BbINOJHEHWA paboTbl (OKasaHusA
YCAyru), a eCNv YKasaHHasA LeHa He onpeaenieHa, ucxoas U3 obLel LeHbl 3aKasa, CyLLLecTBOBaBLUEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebuTens foMKHO 6bin0 6biTb YA0BNETBOPEHO UCNONHUTENEM B AEHb
[06p0BO/bHOrO YA0BNETBOPEHUA TaKOro TpeboBaHWA UK B AeHb BbIHECEHUA CyAebHOro peLleHns, ecim
TpeboBaHMe noTpebutens 4o06poBOALHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHWA noTpebuTensa, ycTaHOBAEHHble MyHKTOM 1 HacToAwel cTaTbM, He noa/feskart
YA0BNETBOPEHMIO, €C/IU UCTIONHUTE/b AOKAXKET, YTO HapyLUEeHNe CPOKOB BbINOHEHMA PaboTbl (OKa3aHUA
yCAyrv) Npoun3soLLno BCAeACTBME HEMPEOAOANMONM CUAbI UAK MO BUHE NoTpebuTens.

Cratba 29. MNpaBa notpebutena npu O6GHapyXeHMM HeOO0CTaTKOB BbINOJSIHEHHOVW pa6oTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu ob6HaPYKEHWUM HEAOCTAaTKOB BbIMNOAHEHHOW paboTbl (OKasaHHOW ycayru)
BrpaBe no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YCTPaHEeHUS HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKasaHHOM yciyru);
COOTBETCTBYHOLLENO YMEHbLIEHUA LieHbI BbINOJHEHHOM paboTbl (OKa3aHHOW ycayru);

6E3BO3ME3AHOI'O M3rotosneHuA p,pyroﬁ Bewn n3 oAgHOpPOAHOINo MaTepumasia TakoOro e Kadyecrsa
UM NOBTOPHOIO BbIMNOJ/IHEHUA paGOTbI. Mpu aTOM I'IOTpE6MTe}'Ib o0bs3aH BO3BPaTUTb paHee nepeaaHHyto
emy ncnonHunTenem Bellb,

BO3MELLEHMS MOHECEHHbIX UM PacxoA4oB MO YCTPaHEHWIO HeAOCTAaTKOB BbIMOAHEHHON paboTbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM UAN TPETBUMN IULIAMU.

YposnetsopeHne TpeboBaHU NoTpebuTens o 6e3Bo3Me3gHOM YCTPaHEHUM HedoCTaTKoB, 06
N3roTOBJAEHWUW APYroi BELLM UM O NOBTOPHOM BbINOJHEHMM PaboTbl (OKa3aHUK ycayrn) He ocBoboXaaeT
NCNONHMUTENA OT OTBETCTBEHHOCTU B GOpMe HEeYCTOMKM 3a HapylleHMe CPOKa OKOHYaHUA BbIMONHEHUA
paboTbl (OKa3aHuA ycayrum).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BNpaBe OTKasaTbCsA OT UCMOJIHEHMA AOroBopa O BbINOAHEHUM PaboTbl (OKasaHWUK
ycnyru) u notpeboBaTb NONHOrO BO3MELLEHUA YObITKOB, €C/IN B YCTAHOBJIEHHbIM YKa3aHHbIM A0rOBOPOM
CPOK HeAOCTaTKM BbINO/JHEHHOW pPaboTbl (OKasaHHOW YyCAyrn) He YCTPaHEeHbl WCMOJAHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKa3aTbCA OT MCMOJHEHMA LOrOBOPA O BbIMNOJHEHUWU PaboTbl (OKa3aHMK
YyCNyrun), ecnm Mm obHapysKeHbl CyLLLeCTBEHHbIE HeA0CTaTKMN BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn)
WU NHbIE CYLLLECTBEHHbIE OTCTYNAEHUA OT YCA0BMIA AI0roBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NOAHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3WM C HeAOCTaTKaMK BbIMOJNHEHHOW PaboTbl (OKa3aHHOM ycayrv). YObITKM BO3MELLLAOTCA B CPOKM,
YCTAHOB/NIEHHbIE AN1A YA0BNETBOPEHUA COOTBETCTBYOLWMX TPpeboBaHWIA noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpalwiaemas noTpebuTento npm oTkase ot
WCNONIHEHUA [0roBOopa O BbINOJHEHMM PaboTbl (OKasaHMM YCAYrKM), a TaKKe Yy4uuTbiBaemaa Mpu
YMEHbLUEHUN UeHbl BbINOJHEHHOM paboTbl (OKa3aHHOW ycayru), onpeaenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMK BbINOJIHEHHOW PaboTbl (OKa3aHHOW yCayru), moryT
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6bITb NPeabABAEHbI NPY MPUHATUM BbINOJIHEHHON PaboTbl (OKa3aHHOW YCAYr) UK B XOAE BbIMNOJHEHUA
paboTbl (OKasaHua ycayrv) nMbo, ecnnm HEeBO3MOMKHO OOHapPYKWUTb HEeZOCTAaTKM NpWU  NPUHATAN
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYUEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TPebOBaHMS, CBA3aHHblE C HeAOCTAaTKaMM BbIMNOJIHEHHOW
paboTbl (OKasaHHOWM ycnyru), ecim OHW OOHapyKeHbl B TeYEeHMEe rapaHTUMHOro CpPoKa, a Npu ero
OTCYTCTBMM B PAa3yMHbIN CPOK, B Npeaenax AByX IET CO AHA NPUHATAA BbINONHEHHOM PaboTbl (OKa3aHHOM
YCAYrn) UAKN NATU NIET B OTHOLLIEHWWN HEAOCTATKOB B CTPOEHUMN M MHOM HEABUMKMMOM MMYLLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAOCTaTKM paboTbl (ycayrM), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbLIA CPOK, eciu noTpebuTenb OOKaXKeT, YTO OHW BO3HMKAM OO €e MPUHATMA UM UAKU Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, WCMOAHUTENb
OoTBEYaeT 3a ee HeAOCTaTKW, eC/IN He [OKaXKeT, YTO OHWM BO3HUKAU MOcCae MpUHATMA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyLIEHUs MM MpPaBUA UCMNO/Nb30BaHWUA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX JIUL, UM HENPEOLONNMOM CUJbI.

(n. 4 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cayyanx, Korga npeaycMoTPEHHbIN LOFOBOPOM rapaHTUIAHBIN CPOK COCTaBAAET MeHee AByX NeT
(nATKM NeT Ha HeABMXKMMOE UMYLLLECTBO) U HeAOCTaTKM paboThbl (ycnyru) obHapyKeHbl noTpebutenem no
UCTEYEHUWN FapPaHTUIMHONO CPOKA, HO B Mpegenax AByX NeT (NATW NeT Ha HeABUXMMOE WUMYLLECTBO),
notpebuTtenb BNpaBe NPeabaBUTb TPEOOBAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HAcTOALWEN CTaTbM, €C/un
OOKAXKET, YTO TaKMe HeAOCTAaTKM BO3HWMKAW A0 MPUHATUS UM pesynabTata paboTtbl (ycayru) wav no
NPUYNHAM, BOSHUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®egepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyru) noTpebutens Brnpase
npeabaABUTb UCNONHUTENIO TPpeboBaHMe 0 6e3B03Me34HOM YCTPAaHEHUN He4OCTATKOB, €C/IN AOKANXKET, UTO
HeAOCTaTKM BO3HUK/N 40 NPUHATUA UM pesysibTaTa paboTbl (ycayru) Mam no npuynMHam, BOSHUKLLMM 40
3TOro MOMeHTa. ITo TpeboBaHUE MOKET BbITb NPeabABNEHO, €C/IU TakKue HedoCTaTKU 0BHapyKeHbl Mo
ncteyeHnn AByx neT (NAaTu NeT B OTHOWEHMU HEeABUMKMUMOTO MMYLLECTBA) CO AHA NPUHATUA pe3y/bTaTa
paboTbl (ycnyrun), HO B npeaenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (ycayrn) cpoka cay»Kbbl nam B
TeyeHue AeCaTV NIET CO AHA NPUHATUA pe3ynbTaTa paboTsl (ycayr) noTpebutenem, ecim Cpok cay»Kbbl He
ycTaHoBfeH. Ecnu gaHHoe TpeboBaHWe He yAOB/ETBOPEHO B TeyeHMe ABaAUaTM AHel co AHA ero
npeabaBAeHUs noTpebutenem nam obHapyKeHHbIN HeEAOCTATOK ABAAETCA HEYCTPaHMMbIM, NOTpebutenb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHBLIEHUSA LIEHbI 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PACXOA0B MO YCTPAHEHWUIO HEAO0CTATKOB BbINOAHEHHON PaboTbl
(oKasaHHOI ycyru) CBOMMU CUNAMMK AW TPETBUMMU NLLAMU;

OTKa3a OT WMCMOJIHEHWA [OroBOPa O BbIMNOAHEHWW PaboTbl (OKa3aHMM yCAyrn) M BO3MELLEHMUA
yObITKOB.
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CratbA 30. CPOKM yCcTpaHEeHUA HeAOCTATKOB BbiNO/IHEHHO paboTbl (OKa3aHHOW ycayru)
HepoctaTkn pabotbl (ycnyrn) [o/ixKHbl ObITb YCTPaHEHbl MCMOMHWUTENEM B PA3yMHbIM CPOK,

Ha3HaYeHHbIN noTpebuTenem.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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A63aL, McKkAtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbIN NoTpebutenem Cpok ycTpaHeHUA He40CTaTKOB TOBapa YKa3blBaeTCs B AOrOBOpe Uau
B MHOM NOANUCHLIBAEMOM CTOPOHaMM AOKYMeHTe Anbo B 3anABNEHWUW, HanpaBAeHHOM noTpebuTtenem
NCNONHUTENO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YCTPaHEHMA HeaoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrM) UCMONHUTE b YNAAUYMBAET NOTPEOUTENIO 33 KaxKAabli AeHb
NPOCPOYKMN HEYCTOMKY (NeHI0), pasmep U NOPALOK UCUUCIEHNA KOTOPOM ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTby 28 HacToALlero 3akoHa.

B cnyyae HapyLlleHWa yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHblE
TpeboBaHUsA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALWero 3aKoHa.

CraTtbsa 31. CpoKuM ya0BneTBOpeHUA OTAeNbHbIX TpeboBaHMi noTpebutens

1. TpeboBaHMA NOTPebUTENA 06 YyMEHbLUEHUU LIEHbI 33 BbIMOAHEHHYO PaboTy (OKasaHHYlo ycayry),
0 BO3MELLEHUN PaCXOoAoB MO YCTPaHEHUI0 HeAOoCTaTKOB BbIMOJHEHHOW paboTbl (OKa3aHHOM ycayru)
CBOMMMU CUTaMU UM TPETLUMU INLLAMM, A TaKXKe O BO3BpaTe ynaayeHHOoM 3a paboTy (ycayry) AeHesKHOoM
CYMMbl U BO3MELWEHUN YObITKOB, MPUYMHEHHbLIX B CBA3M C OTKA3OM OT WCMOJHEHWA [0roBopa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TPeboBaHUS.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutena o 6e3so03me3gHOM W3rOTOBAEHUN APYroh Bewm U3 0AHOPOAHOro
mMmaTepuana TaKoro e KayecTsa MAM O MNOBTOPHOM BbIMONHEHUN PaboTbl (OKa3aHMM ycayrn) noanexar
YOO0BNETBOPEHUIO B CPOK, YCTaHOBAEHHbIN AR CPOUYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/y4yae, eciM 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOAHEHUM PaboThbl
(okaszaHuK ycnyru), KoTopbli Bbln HEHaANEXKaLLE UCMONHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOBNETBOPEHMA OTAE/bHbIX
TpeboBaHMI NOTPebUTENA WCMOAHWUTENb YMNAauYMBAET NOTPebUTEeNto 3a KaxKAablid AeHb NPOCPOYKM
HeycToWKy (NeHo), pasmep U NOPAAOK UCUMUCIEHUA KOTOPOW ONPeaenstoTca B COOTBETCTBMM C NMYHKTOM 5
CTaTbu 28 HacToALLEero 3aKoHa.

B cniyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAWel cTaTbM, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO UHblE TPeboBaHMSA, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 M NyHKTamu 1 u
4 ctaTbK 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutena Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbINOJIHEHUU pabot
(okasaHuum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BNpaBe 0TKa3aTbCA OT MCMOHEHUA AOrOBOPaA O BbINONHEHUM PAabOT (OKa3aHUK ycayr)
B t060€E Bpems Npu yCOBUM ONNAaTbl UCNOHUTENIO GaKTUYECKU NMOHECEHHbIX MM PAacXo40B, CBA3AHHbIX
C UcnosiHeHnem 0653aTeNbCTB MO AaHHOMY AOTrOBOpPY.

CratbA 33. CmeTa Ha BbiNoaHEeHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), npeaycMoTPEHHON AOrOBOPOM O BbIMOJAHEHUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/NeHa TBEPAAn AU NPUBAM3UTENbHAA CMeTa.

CocTaBfieHMe TaKol cMeTbl Mo Tpe6OBaHMI'0 FIOTpe6MTEI'IFI AN NCNONIHUTENst 0653aTesbHO.
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2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUS TBEPOOW CMeTbl, a noTpebuTens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOraa B MOMEHT 3aK/1l04eHMS AOrOBOPA MCKoYaacb BOSMOXKHOCTb
npeaycMoTpeTb NOJIHbIN 06bem noaneKalmx BbINnoAHEHWUIO paboT (OKa3aHUIO yCayr) UM HeobXxoAMMbIX
AN17 3TOTO PacXoAoB.

NcnonHutens vmeeT npaBo TPebOBaTb YBE/MYEHUS TBEPAOW CMETbl MpU  CyLLecCTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuasnoB M 0b6OpyAOBaHUS, NPeAOCTaBASEMbIX UCMONHUTENEM, @ TaKKe
OKa3bIBaeMbIX €My TPETbMMW IMLAMKN YCAYr, KOTOpoe Henb3sl 6blN0 NpeaycMOTPETb MPU 3aKA0UYEHUN
aorosopa. lNpu oTKase noTtpebutens BbIMNOAHWUTL 3TO TpeboBaHME WUCMONHUTENb BMpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJHEHUA  AOMOJHWUTENbHbIX paboT  (oKasaHus
AOMNONHUTENbHBIX YCAYT) M MO 3TON MPUYMHE CYLLECTBEHHOrO MPEBbIEHUA NPUBAUIUTENBHON CMETbI,
UCnonHUTeNb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 3Tom notpebutena. Ecim notpebutesb He aan
cornacue Ha npesbllweHne NPUBAM3NTEIbHOM CMETbI, OH BNPaBe OTKA3aTbCA OT UCMONHEHNA 40roBopa. B
3TOM CNy4ae UCMONHUTENb MOXKET TpeboBaTb OT NoTpebuTensa ynnatbl LeHbl 3a BbINOAHEHHYO paboTty
(okasaHHyl0 ycayry).

NcnonHuTenb, cBoeBpeMeEHHO He NpeaynpeansLunii noTpebutens o HEOH6XoAMMOCTU NPEBbILLIEHMUA
NpUbAU3UTENLHOM CMeTbl, 0653aH UCNONHUTbL AOrOBOP, COXPaHAA NPaBo Ha onsaTty paboTbl (ycayru) B
npegenax npnubAN3NTENbHOM CMETDI.

(n. 3 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

CraTtba 34. BoinonHeHue paboTbl M3 maTepuana UCMONHUTENA

1. cnonHutens 06sa3aH BbINOAHWUTL PaboTy, onpeaeneHHy A40roBOPOM O BbINOJHEHUM PaboThl,
M3 CBOEro maTepuana M CBOMMMU CPeACTBaMU, eC/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHuTenb, npenocTaBMBLUMA  MaTepuan AAA BbINOAHeHWMA paboTbl, OTBeYaeT 3a €ro
HeHaZ/iexallee KayecTBO MO NpasBuiam 06 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HEHaA/eKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTepuan UCNoNHUTENS OonfavynBaeTca NoTpebuTenem npu 3aKNUYEHUN YKa3aHHOro A0roBopa
MOJIHOCTbIO MU B pa3mepe, YKa3zaHHOM B JOrOBOPE O BbINOJHEHMM PabOTbl C YCNOBMEM OKOHYATE/IbHOTO
pacyeTa npu nosaydyeHuM notTpebutenem BbINOAHEHHOW MUCNoNHUTeNemM paboTbl, eCAu UHOU NopAaoK
pacyeToB 3a maTepuan UCNOJHUTENS He NPeAyCMOTPEH CornalleHnem CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyaax, npeaycCMOTPEHHbIX AOrOBOPOM O BbINOAHEHMM PaboTbl, maTepuan MOXeT b6biTb
npefocTaBneH UCMNOAHUTEeNeM noTpebuTento B KpeguT. [locnegyiouiee U3IMEHEHWe  LeHbl
npefocTaBAEHHOro B KpeauT maTepuana UCNONHUTENA He BaeYyeT 3a coboll nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Matepvan UCNoAHUTENA U Heobxoaumble A/1A BbINOJHEHUA PaboTbl TEXHUYECKUE CPeacTBa,
WMHCTPYMEHTbI U NpoYee A0CTaBAATCA K MECTY BbINOAHEHUSA paboT UCNONHUTENEM.

Cratba 35. BbinonHeHue paboTbl U3 MmaTepuana (c Bewbio) notpeburensa

1. Ecan paboTa BbINOAHAETCA NOAHOCTLIO WMAWM YacTUYHO M3 maTepuana (c Belybto) notpebutens,
MCMONIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLwm) 1 NpaBuIbHOE ero UCNo/Ib30BaHueE.

UcnonHutenb 0b6sa3aH:
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npeaynpeauTb notpebuTens o HenpurogHocTM WAM HedobpoKayecTBEHHOCTU MepeaaHHoro
notpebutenem matepuana (sewm);

npeacrtaBuTb OTHET 06 n3pacxogoBaHUN maTepuasia U BO3BPATUTb €ro OCTaToK.

B cnyyae nosnHOWM WMAKM YacTMUHOM yTpaTbl (NoBpexaeHus) maTepuana (Belin), NPUHATOrO OT
noTpebutens, UCNONAHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHbLIM MaTepuaom
(BelLbio) aHANOrMUYHOrO KayecTBa M MO XKenaHWo NoTpebutens M3roToBUTb M3genue u3 o4HOPOAHOro
maTtepurana (Belym) B pasyMmHbli1 CPOK, a NPU OTCYTCTBMM OAHOPOAHOrO MaTepuana (Bewwm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPE6UTENIO0 ABYKPATHYIO LEHy yTpayeHHoro (noBpexaeHHoro) matepuana
(Belwwm), a TakKe pacxoabl, NOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHOro (noBpexAeHHOro) matepuana (Beuin) onpenensercs, UCXoas U3 LeEHbI
MaTepuana (Bewyu), CylLecTBOBaBLIEl B TOM MECTe, B KOTOPOM TpeboBaHUe NoTpebutens AoaKHO bbino
6bITb Y0BNETBOPEHO UCMNOIHUTENEM B AeHb A0O6POBONBHOMO YA0BAETBOPEHNA TaKoro TpeboBaHUA UK
B AleHb BblHECEHUA cyaebHoro pelleHns, ecnm TpebosaHue noTpebuTens 406pPOBOILHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNOJHUTENO, OMpeaenseTcs B [AOroBope o
BbIMNOJIHEHUW PAabOTbI UM B UHOM JOKYMEHTE (KBUTAHLMM, 3aKase), MOATBEPKAAIOLLEM €0 3aKNOYEHME.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0cBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJMHYID MAM YacTUYHYKO yTpaTy
(noBpexxaeHue) matepunana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecnn noTpebutens NpeagynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (Bewim), KOTopble MOTYT NOBJIEYb 32 COHOW ero NosHy
WM YacTUYHYIO yTpaTy (noBpexaeHue) nMbo ecan yKasaHHble CBOMCTBA MaTepuana (Beun) He morau
6bITb 06HaPYKEHbI MPU Haa/exKallel NpuemKe UCNOAHUTeNeM 3TOro maTepuana (sewm).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTL McnonHuTena MHPopmupoBaTb NoTpedbutena o6 obcroartenbcrBax,
KOTOpble MOTyT NOB/IMATb Ha KauecTBO BbINOAHAEMOl PaboTbl (0Ka3biBaemoii ycayru) nam nosneydb 3a
c060ii HEBO3MOXKHOCTb ee 3aBepLUEHUA B CPOK
(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHpopmupoBaTb noTpebutena o Tom, 4yto cobnloaeHue
YKa3aHWii noTpebuTtens u nHble 06CToATENbCTBA, 3aBUCALLME OT NOTPEOUTENN, MOTYT CHU3UTb KavyecTBo
BbINOHAEMO paboTbl (OKa3biBaEMOW YCAYTM) UM NOBeYb 3a COBON HEBO3MOXHOCTb €€ 3aBeplLUeHUA B
CPOK.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echn notpebutenb, HecmoTpAs Ha cBoeBpeMeHHoe W o060CHOBaHHOe WHPOpPMUpPOBaHME
NCNOZIHUTENEM, B Pa3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIM UAM Heg0bpPOKayYeCTBEHHbIN MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOAHEHUSA paboTbl (OKasaHMA ycayrn) AnM6o He YCTPaHUT MHbIX
06CTOATENBCTB, KOTOPbIE MOTYT CHU3WUTb KauyecTBO BbINOJAHAEMOM paboTbl (OKasblBaemoi ycayru),
NCNOZIHUTENb BrpPaBe 0TKa3aTbCA OT UCMOJIHEHMA A0rOBOPA O BbINMOJAHEHUN PaboTbl (OKa3aHUM ycayrn) u
noTpeb6oBaTb NONHOrO BO3MeELLLEHWNA YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. NopAagoKk n popmbl onaatbl BbINOSIHEHHOW PaboTbl (OKa3aHHOI ycayru)
(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MNoTpebutenb 06s3aH OMNAATUTb OKasaHHble emy YCAyru B MOpPAAKE M B CPOKWU, KOTOpble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSHUTENEM.
(4acTb nepeasn B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebuTtenb 06a3aH onNnaTUTL BbIMOJIHEHHYIO UCMOIHUTENIEM B MOJIHOM 06beMe paboTy noce ee
nNpuHATMA noTpebutenem. C cornacma notpedbuTena paboTa MoxKeT ObiTb ONAaYEHa UM NPU 3aKAOYEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem BblgauyM aBaHca.

(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

Onnata OKasaHHbIX ycayr (BbINOAHEHHbIX PaboT) NPoOu3BOAMTCA MOCPEACTBOM HAJMYHbLIX MK
6e3HaNIMYHbIX PacYeToOB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickont depepaumu.
(4acTb TpeTba BBeaeHa deaepanbHbiM 3akoHOM oT 27.07.2006 N 140-d3)

MpY UCNONb30BaHUWM HaNU4YHOM GOpPMbI pacyeToB onnaTa ToBapos (paboT, ycayr) notpebutenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWeM NpoAaBua (MCNONHUTENA) MyTEeM BHECEHWA HaNMYHbIX
[AEHeXKHbIX cpeacTs nNpogasly (MCNonHWUTEND), AMBO B KpeauTHYHO opraHusaumio, 1Mbo naateskHomy
areHTy, OCYLLEeCTBAAIOLWEMY AEATENbHOCTb N0 NpUemMy naatexen pusmyecknx auu, 1Mbo GaHKOBCKOMY
nnateXHomy areHty (cybareHTy), OCyWecCTBAAOWEMY AeATeNbHOCTb B COOTBETCTBMM C
3aKoHO4aTeNbCTBOM 0 6aHKax M 6AHKOBCKOM AeATeNIbHOCTM, EC/IN MHOE He YCTaHoBAeHO deaepanbHbIMU
3aKOHAMW WM UHBIMM HOPMATMBHBLIMKM MPaBOBbIMM aKTamu Poccuitickoli degepauun. Mpu 3Tom
obA3aTenbCcTBa NOTPebUTENA Nepes NpPoAaBLOM (MCMOHUTENEeM) Mo onaate ToBapoB (paboT, ycayr)
CYMTAOTCA UCMOIHEHHBIMW B pasMepe BHECEHHbIX AeHEeXHbIX CPeACcTB C MOMEHTa BHECEHWUA HaNNYHbIX
[AEHEeXHbIX CPeAcTB COOTBETCTBEHHO NPoAasLy (McnonHuTento), Aimbo B KpeaAUTHYIO opraHnsaumio, Anb6o
NAaTeXHOMY areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb MO Npuemy naatexkein Gpusnmveckux amu, nmbo
H6aHKOBCKOMY MAaTEXKHOMY areHTy (cybareHTy), ocyliecTBAAIOWEMY AEATENbHOCTb B COOTBETCTBUM C
3aKOHOAATEeNbCTBOM O HaHKax M 6AHKOBCKOM AeATENBbHOCTH.

(B pen. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-$3)

CraTba 38. YTpatuna cuny. - deaepanbHbiii 3aKoH 0T 25.10.2007 N 234-93.
CraTtbsa 39. PerynnpoBaHue OKa3aHUA OTAe/NbHbIX BUA,0B yCayr

NocnepcTeuA HapyweHuA ycnosmﬁ Aorosopos 06 okaszaHuu OTAENbHbIX BUAOB YCNYr, €eCQin Takue
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nona ,u,eﬁcmme HaCTOﬂLLI,Eﬁ rnasbl, onpeanenAaroTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYr, BbINO/IHEHUA OTAENbHbIX BUAOB pabot
notpeburenam
(eBegeHa PegepanbHbim 3akoHOM oT 18.07.2011 N 242-03)

MpaBnaa OKa3aHWA OTAE/bHbIX BUAOB YC/YT, BbINOAHEHUA OTAE/bHbIX BUAOB paboT noTpebutenam
ycTaHasamsatotca MpaButenbctBom Poccuiickoin Peagepaumu.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTE/IEN

Cratba 40. PepepanbHblii rocysapcTBeHHbIN Haa30p B 061acTu 3aWwmuTbl NpaB notpebuTteneii
(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit roCcyaapCTBEHHbIM Hag3op B 006n1acTM  3aWwmTbl  NpaB  noTpebutenew
OCYLLECTB/IAETCA YNOJHOMOYEHHbIM denepasbHbiM OPraHOM MCMOJIHUTENIbHOM BNAcTU (aanee - opraH
rocyfapCTBeHHOro HaA30pa) B NopsaKe, ycTaHoBneHHOM lNpaBuTenbcTBom Poccuiickoit eaepauunn.

2. depepanbHblii rOCYyAapCTBEHHBIM HaA30p B 06/1acTU 3alWMTbl NPaB NoTpebuteneli BKAOYaET B
cebs:

1) OopraHnsauuMio n nposeageHmMe MnpoBepoK CO6!'IIO,CI,€HVIH n3rotosntTenamum (VICI'IO/'IHMTe!'IﬂMVI,
npogasuamun, YNOJHOMOYEHHbIMM OpPraHU3aunaMmmM wUaNM YNONHOMOYEHHbLIMU UHAMUBUAYA/NIbHbIMU
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npeanpuHMmaTenamn, MMNopTepamu, BAaAeNbLAMM arperatopos) TpeboBaHMWI, YCTaHOBAEHHbIX
MeXAyHapogHbIMW  AoroBopamu  Poccuitickolt  depepaumm, HacToawMM  3aKOHOM,  APYyrMmu
denepanbHbIMM 3aKOHAMM U UHBIMM HOPMaTUBHLIMK MPaBOBbIMM akTamu Poccuitickoi Pepepaumm,
peryavpylowmmmn OoTHoOWeHUs B o6sacTM 3awmTbl npaB noTpebuteneit (manee - obAsaTenbHble
TpeboBaHMsA), NpeAnncaHuUii AOMKHOCTHBIX 1ML, OpraHa rocygapcTBeEHHOro Hag30pa;

(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aumio 1 NposeAeHUe NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycayr) obAsaTenbHbIM
TpeboBaHMAM, obecneuymBatoulMm 6e30MacHOCTb TOBApOB (paboT, ycayr) ANA KU3HU M 340POBbA
notpebuteneil, OKpyKalolen cpeabl, nNpeaynpexaeHne AelCcTBUI, BBOAAWMX nNoTpebutenein B
3abnyKaeHWe, U NpeaoTBpaLleHMe NPUYMHEHMA Bpeda MMYLLECTBY noTpebuTteneil, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHapPoAHbIMK AoroBopamu Poccuitickoin Peaepaumnn, degepanbHbiMU 3aKOHaAMMU U
MHbIMM HOPMaTMBHbIMM NPABOBbIMK akTaMu Poccuiickoit Peaepaumy;

3) npumeHeHWe B NopaaKe, YCTAaHOBAEHHOM 3aKoHOAATeNbCTBOM Poccuiickoint degepaunn, mep
npeceyeHma HapyLweHnit 0bas3aTesibHbIX TPeboBaHWUI, BblAady NpesnmMCcaHnii 0 NpeKpaLLeHUN HapyLEeHN
npas noTpebutenein, o0 nNpeKpalleHMM HaApYyLWeHUd obs3aTesnbHbix TpeboBaHW, 06 ycTpaHeHWUU
BbISIB/IEHHbIX HapylweHUit obnasaTenbHbix TpPeboBaHWIA, NpPUBAEYEHME K OTBETCTBEHHOCTU UL,
COBEPLUMBLUNX TaKMe HapyLweHus;

4) cuctematuyeckoe HabnogeHWe 3a UCNONHEHWEM 06853aTeNibHbIX TpeboBaHWI, aHanu3 u
NPOrHO3MPOBaHWE COCTOSIHWUA  WUCMNOJIHEHUs 06f3aTesibHbIX TpeboBaHWA MPU  OCYLLECTB/IEHUM
M3roTOBMTENAMM  (MCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMU  OPraHM3aUMAMU UK
YNONHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NPeAnpUHUMATENMKM,  MMMIOPTEPaMM,  BAadenbLamu
arperaTopos) cBoei AeATeNbHOCTH;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTaTucTMyeckoe HabawogeHve B obnacTn obecneyeHnn 3aWmTbl NpaB noTpebuTtenen, yyer u
aHa/NM3 cayyYyaeB NPUYMHEHWA BPeda XM3HM W 340POBbIO NOTPebuTenei, OKpyKaloliehn cpeae U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIO ¢ NPUOBpPETEHMEM U UCMONb30BaHMEM TOBapoOB (paboT, ycnyr) ¢
HeJoCTaTKaMK, oOnacHbiXx ToBapoB (pabot, ycayr) nAnMbo c npepocTaBneHMemM noTpebutensm
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayaeHMe uHbopmauum o ToBapax
(paboTax, ycnyrax);

(B pea. PepepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposeAeHUe aHaAn3a U oLEHKM 3pPeKTUBHOCTU dpeaepanbHOro rocyapcTBEHHOro
Hag3opa B 06/1aCTH 3alWKTbI NpaB noTpebuTenen;

7) e)erogHyto nNOArOTOBKY Ha OCHOBaHWWM pPe3y/bTaToB AeATe/IbHOCTM, NpesyCcMOTPEeHHOM
noAnyHKTamu 1 - 6 HacToAWEro NyHKTa, rocyAapCcTBEHHbIX AOKNAZ0B O 3alMTe Npas noTpebutenei B
Poccuiickolt depepaummn B nopagke, yctaHoBneHHoM MpaButenscTBom Poccuitickol degepaumm.

3. K OTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHnem denepanbHOro rocyfapcTBEHHONO HaA30pa B
obnactn 3awmTbl NpaB noTtpebuteneit, opraHusaumenr U NPoOBeAEHUEM MPOBEPOK M3roTOBUTENEN
(ncnonHuTenel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3aumMin UaM YNoJIHOMOYEHHbIX UHANBUAYAbHbIX
npeanpuvHMmaTenen, WMMNOPTEPOB, BNALENbLEB  arperatopos), MPUMEHAIOTCA  NOJIOKEHUA
depepanbHOro 3akoHa oT 26 gekabpa 2008 roga N 294-03 "O 3awmte nNpaB HOPUANYECKUX UL, U
MHAMBUAYAbHBIX NPeAnpUHMMATENEN NPU OCYLLLECTBEHUN FOCYAapPCTBEHHOrO KOHTpoAns (Haasopa) u
MYHWUUMNANbHOIO KOHTpoAA".

(B pen. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectsneHnn penepanbHOro rocysapcTBEHHOrO Haa3o0pa B 06/11acTM 3aWmTbl Npas
notpebutenein opraHOM rocyAapcTBEHHOIO HaA30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B MOPAAKE,
ycTaHoBneHHoOM DPeaepasbHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPULNYECKMX NUL, U UHOMBWUAYANbHBIX NPeanpUHMMATENEN NPU OCYLLECTBAEHUWN TOCYAAPCTBEHHOIO
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KOHTpOA (Hag3opa) M MyHUUMNANbHOIO KOHTpona".

KoHTpo/ibHan 3aKynKa ToBapoB (paboT, ycayr) moxKeT 6bITb NpoBeAeHa OpraHOM rocyAapCTBEHHOTO
Hap30pa He3ameanTeIbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH PeapepanbHbiM 3akoHOM oT 18.04.2018 N 81-3)

4, [OoNXHOCTHble /MUa oOpraHa rocyAapcTBEHHOTO HaA3opa B nopAagKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickoi deaepalmm, MMeOT NpaBo:

1) 3anpawmnBaTb 1 NOAy4YaTb HA OCHOBAHUM MOTUBUPOBAHHBIX MUCbMEHHbIX 3aNPOCOB OT OPraHoB
rocyJapCTBEHHOW B/acTW, OPraHOB MECTHOrO CaMoynpaB/ieHua, Ob6LIeCTBEHHbIX OpraHM3auuii,
nsrotosuTenein (MCnonHUTENEN, NPOAABLOB, YNOJHOMOYEHHbIX OPraHU3auuii UKW YNOJTHOMOYEHHbIX
UHANBMAYANbHBIX NPeAnpUHUMATENEN, MMMOPTEPOB, BAaAe/bLEB arperatopos) uMHGopmaumio u
[OKYMEHTbI N0 BOMPOCam 3alWuTbl Npas notpeburenei;

(8 pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenAaTCTBEHHO MO MpPeabABNAEHUN CAYKEOHOro YyAOCTOBEPEHWA W KOMWUU TMPUKasza
(pacnopskeHusa) pykoBoauTeNs (3amecTuTens PyKOBOAMTESNS) OpraHa rocyAapCTBEHHOIO Hazsopa o
Ha3HaYeHMM MPOBEPKU MOCELLATb TEPPUTOPUIO, 34aHMA, NMOMELLEHUSA U COOPYNKEHWUA, UCMOJb3yemble
n3rotoBuTenem (MCNoONHUTENEM, NPOAABLOM, YNTOJHOMOYEHHOM OpraHn3aumen Uan ynoaHOMOYEHHbIM
UHANBUAYANbHBLIM NpeanpuHUMaTENEM, MMNOPTEPOM, BAAAE/bLEM arperatopa) npu OCyLWecTBieHnn
CBOEW AeATeNbHOCTH, B LENAX NPOBEAEHNA MEPONPUATUI MO KOHTPOIO;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6op nNpob WM 06pasuUOB TOBApOB, NpeAHa3sHaYeHHbIX 414 peanusaumMm u
peanusyemblx NOTPe6bUTENAM, ANA NPOBEAEHUA UX UCCNEA0BAHNI, UCMbITAHWUI;

4) BblaaBaTb U3roTOBUTENAM (MCNONHUTENAM, NPOAaBLLaM, YNOJHOMOYEHHbIM OpraHM3aUuam Uam
YNOHOMOYEHHbIM WUHAUBUAYANbHLIM NPeAnpPUHMMATENAM, MMNOPTEpPaM, BAade/bLam arperatopos)
npeanucaHna O TNpPeKpalWeHUU HapyweHuid npaB notpedbutenen, O MNPEKPaWeHUn HapyleHui
ob6s3aTenbHbIX TpeboBaHMN, 06 YCTpaHEHUW BbIABJIEHHbIX HAPYyLIEHUIM 0bs3aTesnbHbIX TpeboBaHM, O
npoBeAeHU MeponpuATUiA No obecrneyeHnio NpeaoTBPaLLEHNA Bpeaa KU3HU, 340P0BbI0 U UMYLLECTBY
noTpebuTenein, okpyrKatowen cpeae;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

5) cocTaBnATb NPOTOKOAbI 06 agMMHUCTPATMBHBIX NPaBOHAPYLIEHWUAX B 06/1acTU 3aWnTbl NpaB
notpebuteneii, paccmatpuMBaTb Aefla 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MNPABOHAPYLWEHUAX W
NPMHMMATb Mepbl N0 NPEAOTBPALLEHMIO TAKMX HAPYLUEHWUN;

6) HanpaBnATb B YNO/NHOMOYEHHblE OpraHbl MaTepuanbl, CBA3aHHble C HapyLEeHUAMMU
obAa3aTenbHbIX TpeboBaHM, ANA pelleHMA BONPOCOB O BO3OYXKAEHUM YronoBHbIX AeN NO NpU3HaKam
npecTynneHuni;

7) obpawatbca B cyh C 3afBNEHMAMM B 3aWUTY MpaB NoTpebuTenei M 3aKOHHbIX MHTEpPecoB
oTAeNbHbIX NoTpebuteneli (rpynnbl NnoTpebutenen, HeonpeaeneHHOro Kpyra notpebuteneit), a Takxe c
3aABAEHUAMU O IMKBUAALMU U3FOTOBUTENA (MCMONHUTENA, NPOAABLA, YTONHOMOYEHHOM OpraHn3aumu,
MMnopTepa, Bfagenbua arperatopa) AM60 O MPEeKpaWeHUU AeATeNbHOCTU WHAMBWUAYANbHOTO
npeanpuvHumaTens (ynosHOMOYEHHOrO MHANBUAYAAbHOTO NPeanpUHMUMATENA) 338 HeO4HOKpaTHoe (aBa
pasa nau bonee B TeYeHME O4HOIO KaseHaapHoro roga) uam rpyboe (nosneklwee cMepTb UM MaccoBble
3aboneBaHusA, OTpaBAEHUA NOAEN) HapyLeHWe NpaB noTpebutenen.

(B pea. PepepanbHbix 3akoHOB OT 29.07.2018 N 250-93, o1 18.07.2019 N 191-$3)

5. OpraH rocyfapCTBeHHOro Hagsopa MOMeT 6biTb MpUBAEYEH CYAOM K y4yacTuio B gene nvbo
BMpase BCTyNnaTb B A€/10 MO CBOEM MHULMATUBE UM MO MHULMATUBE /1L, YYaCTBYIOWMX B gene, 414 Aa4n
3aKNOYEHMA NO  Aeny B UenAx 3awuTbl NpaB  notpebutenein B NOPALKe, YCTaHOBJEHHOM
3aKoHogaTenbcTBOM Poccuiickon deaepaumn.
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5.1. Npeanucaxue, BblAaHHOE NPU OCYLLECTBEHUM FOCYAAaPCTBEHHOIO HaA30pa B 061aCTM 3aWMTbI
npas noTpebutenen, MoxeT bbiTb 06:KaNn0BaHO B apOUTPaXKHbIV Cy4 B TeYEHME TPeX MECALLEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aABneHMA o6 o6)KanoBaHMM STOrO MpeanucaHua K MNpou3BOACTBY
apbuTpaxkHOro cysa UCNOHEHWeE 3TOro NpeanucaHusa NPUOCTaHABANBAETCA A0 AHA BCTYNAEHUA peLleHns
apbuTpaxKHOro cyaa B 3aKOHHYHO CUAY.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2013 N 363-03)

6. OpraH rocy4apcTBeHHOro Haj3opa BrpaBe AaBaTb Pas3bACHEHWA MO BOMPOCaM MNPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuiickon Peaepaumm, PeryampyrowmMx OTHOWEHNA B
o61acTv 3alWMTbl NpaB noTpebutenei.

7. rOCVAapCTBEHHbIVI Hag30p 3a COoOTBeTCTBMEM TOBApOB Tpe60BaHMHM 6e30|'|aCHOCTM,
YCTAaHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCyWeCTBNAETCA TakKXe  YNnoJIHOMOYeHHbIMU
d)EAepafleblMM opraHamu NCNOIHUTENIbHOM B/1IAaCTU B COOTBETCTBUM C 3aKOHO4aTe/NIbCTBOM Poccuiickoi
tbep,epau,mm O TEXHNYECKOM peryaimpoBaHumn.

8. OpraH rocyiapcTBEHHOIO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU deaepanbHbIMU OpraHamu
WCNONHUTENbHOM BNACTU, YKa3aHHbIMUW B NMyHKTE 7 HACTOALLEN CTaTby, ocylecTensetr GopMmnpoBaHue U
BEEHME OTKPLITOrO U 06LLEeOCTYNMHOIO FroCYyAapcTBEHHONO MHGOPMALMOHHOMO pecypca B obaactu
3aWwmTbl npaB noTtpebuTtenei, KavectBa M 6HesonmacHocTM ToBapoB (paboT, ycayr) B nopagxe,
ycTaHoBneHHoM [MpaButenscTBom Poccuiickon Pepepaunu.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

9. OpraH rocy4apCTBEHHOIO HaA30pa YTBEPKAAET METOANYECKME PEKOMEHAALMM MO pa3paboTKe
peannsaunmn permoHanbHbIX U MyHULMMAAbHbBIX MPOrpamm no 3awmTe nNpas noTpebuTenen.
(n. 9 BBeaeH ®egepanbHbiMm 3aKoHOM OT 18.03.2019 N 38-93)

Ctratba 41. O06A3aHHOCTb WU3roToBUTEeNA (UCNoNHUTeNs, npogaBua, YNOJHOMOYEHHOM
OpraH13saLmMm UAmn ynolHOMOYEHHOro MHAMBUAYANbLHOrO NpeanpUHUMaTena, UMNopTepa, Baaaenbua
arperaropa) no npeAaocTaBAeHno MHGOPMAL MU OpraHy rocyaapcTBeHHOro Hag3opa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCNOAHUTENb, NPOAaBeL, YNOJHOMOYEHHAsA OPraHM3aumsa UAK yrnoaHOMOYEHHbIN
WHOMBUAOYANbHBIN NpeanpuHUMaTeNb, MMNOPTep, BAafenel, arperatopa) no TpeboBaHWUIO oOpraHa
rocyfapcTBEHHONO HaA30pa, ero AO/MKHOCTHbIX ML, 06A3aH NPeAOoCTaBUTb B YCTAHOB/IEHHbIM MMW CPOK
OOCTOBEpPHble CBEAEHMUA, AOKYMEHTALUMIO, 0OBbACHEHUA B MUCbMEHHOW U (UAn) ycTHOU dopme U UHYIo
nHbopmaumio, HeobxogMMylo ANA OCYLLECTBAEHMSA OPraHOM TrOCY[APCTBEHHOrO Hag3opa W ero
OO/MKHOCTHBIMW INLLAMM NMOJHOMOUMIA, YCTAHOB/IEHHbIX 3aKOHOAaTenbCcTBOM Poccuiickoit ®epepaumm.
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHomouMs BbICWIUX WCNOJIHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pepgepaummn B 061acTu 3awuThbl NpaB notpebureneii
(eBepeHa PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA MCNOMHUTENbHBLIA OpraH roCyAapCTBEHHOW B/AacTM COOTBETCTBYHOLLEro cybbekTa
Poccwuiickolt depepaummn ocywecTBAfeT MePONPUATAA MO peannsaunm, obecneyeHuto 1 3awmTe npas
notpebuteneii n B Npeaenax CBOMX NOAHOMOUYNIN NPUHUMAET OnNpeaesieHHble Mepbl.

2. B uenax coaenctsuma sawmte npas notpebuteneit opraHbl UCNOAHUTENLHON BNacTM cybbekToB
Poccuiickolt ®eaepaunn paspabatbiBaloT permoHasbHble NPOrpammbl Mo 3almTe npas notTpebutenen u
OKa3blBalOT COAeNCTBME OpraHam MeCTHOrO CamMoynpaBiaeHMs M O6LWecTBeHHbIM 06beauMHEeHUAM
noTtpebuteneit (Mx accoumaumam, colo3am) B OCYLLECTBAEHMM MMM 3aLLMTLI NPaB NoTpebutenen.
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(n. 2 BBeaeH ®PepepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-$3)

Cratba 42.2. Mepepauya OCyLLECTB/JIEHUA NOJIHOMOYMIA OpraHa rocyfapcTBeHHOro Hapg3opa
opraHam UCNoJIHUTENIbHOW BNnacTu cybbekToB Poccuiickon Pepepauum
(eBepeHa PepepanbHbiM 3akoHOM OT 13.07.2015 N 233-$3)

MonHOMOYMSA oOpraHa roOCyAapCTBEHHOro HaA3opa MO OcywecTBieHuo  denepanbHOro
rocyapcTBeHHOro Hagsopa B obnacTy 3aluTbl NpaB noTpebuteneld moryt nepeaaBaTbcA AAA
OCYLLECTB/IEHNA  OpraHam  WCMOJIHUTENbHOM  BnacTM  cybbektoB  Poccuitickon  depepaumm
noctaHoBneHnamm lMpasuTtensbcrTsa Poccuiickoit Peaepaunn B nopaake, yctaHosneHHoMm PeaepanbHbim
3aKOHOM OT 6 OKTA6pa 1999 roga N 184-$3 "0O6 06WMX NPUHUMNAX OpraHM3aLMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) M MCNONAHUTENbHbBIX OPraHOB rOCYAapCTBEHHOM BnacTn cybbekTos Poccuiickol
depepaunn’.

CraTtbna 42.3. Nogaua u paccmoTpeHue obpalieHuit notpebutenei
(eBepeHa depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. O6pauweHne noTpebutena MoskeT bbiTb HanpaBAeHO B MUCbMEHHOW ¢opme Ha BymaxkHOM
HoCUTENle AW B 3NEKTPOHHON Gopme B OpraH rocyaapCTBEHHOro HaA30pa, MHble YNOJAHOMOYEHHbIe
denepanbHble opraHbl UCNOJAHUTENBHOW BNACTM, OPraH UCMOJIHUTE/IbHOM BNAacTU cybbeKkTa Poccuninckom
depepaunn 1Mb6o opraH MecTHOro camoynpasiaeHus.

2. O6paweHne notpebutens MoKeT ObiTb HanpaB/leHO MO MoyTe, C WCNoJb30BaHWEM
MHPOPMALUOHHO-TENEKOMMYHUKALNMOHHOM ceTh "UHTepHeT", B TOM Yncie opuumanbHOro cainTa opraHa
rocy4apCTBEHHOIO Hag30pa, MHbIX YNOJHOMOYEHHbIX deaepanbHbiX OPraHOB UCMONHUTENIbHOM BNACTH,
opraHa WCMNOJIHUTE/IbHOMW BAacTU cybbekTa Poccuiickot ®Pepepaumm ambo opraHa MECTHOro
camoynpasneHua (B cybbekTax Poccuitickoit depepaumm - ropogax denepanbHoro sHadyeHns Mockse,
CaHkT-MNetepbypre u CeBactonone ¢ MCNOAb30BaHUEM OGULMANBLHOIO CalTa oOpraHa MecTHOro
camoynpaB/ieHMA B C/lyyae, eCn 3TO NPeayCMOTPEHO 3aKoHamM cybbeKToB Poccuiickon deaepaumm -
ropogoB ¢enepanbHoro 3HayeHus Mocksbl, CaHkT-lNeTepbypra u CeBacTtonond), eaAMHOro nopTtana
rocy4apcTBEHHbIX WM  MYHUUMNANbHbLIX YyCayr AMbo pernoHasbHOro MopTasa rocyAapCTBEHHbIX MU
MYHULMNANbHBIX YCAYT, @ TAKKE MOMKET 6bITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOTOdyHKUMOHANbHbIX LLEHTPAX NPeA0CTaBAEHUA FOCYAAPCTBEHHbIX U MYHULIMMAAbHbIX YCAYT
MOTyT OCYLLEeCTBAATbCA Mpuem obpalleHnin notpebuteneir M KOHCYNbTUPOBaHWe noTpebuTenei no
BOMpPOCAaM  3alMTbl WX MpPaB Ha OCHOBAHMM COMNAWIEHW O B3AUMOLENCTBUM  MeXKAY
MHOTOQYHKLMOHANIbHBIMW LLEHTPaMKU MNPeLOCTaBAEHUA FOCYAAPCTBEHHbIX U MYHUUMNAAbHbIX YCAYT U
depepanbHbIMM OpraHamMu MCMNOJIHATENBHOM BNACTU, OpPraHaMu rOCYyAAPCTBEHHbIX BHEOAKETHBIX
$oHA0B, OpraHaMK rocyaapcTBEHHOM BAacTu cybbekToB Poccuiickoit ®Peaepaumm, opraHamm MeCcTHOro
camoynpassieHus.

CratbA 43. OTBETCTBEHHOCTb 33 HapylleHMe NpaB NoTpebutenen, yCTaHOBNEHHbIX 3aKOHAMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoi degepauum
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHWe npaB noTpebutenei, YCTaHOBAEHHbIX 3aKOHAMW W MHbIMM HOPMaTUBHbLIMMU
npaBoBbIMKM aKTamu Poccuiickolt Pepepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTE/b, YNOJHOMOYEHHanN
opraHvM3aumMa WM YNOJHOMOYEHHbIN UHAMBMAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPa*KAaHCKO-NMPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOoM Poccuiickoit degepaymm.

CraTba 44. Ocyw,ecTBaAeHWe 3alUTbl NPaB NoTpebuteneit opraHamm MeCcTHOro camoynpasBaeHus
(8 peq,. PegepanbHOro 3akoHa ot 22.08.2004 N 122-$3)
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B uenax 3awmTbl NpaB notpebutesneit Ha TepPpPUTOPUM MYHULMMNAJIbHOIO 06Pa30BaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUn BNpaBe:

paccmaTtpuBaTb ob6palieHua noTpebuTenei, KOHCYAbTUPOBATb MX NO BOMPOCAM 3aliUTbl Npas
nortpebuTenei;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-3)

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);

paspabaTtbiBaTb MyHMLMMNAAbHbIE NPOrpaMmmbl Mo 3almTe Npas noTpebutenei.
(ab3au, BBeaeH PeaepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Mpw BbiABAEHMM NO obpalleHnio noTpebuTtens Tosapos (paboT, ycayr) HeHaa exalllero KavecTsa,
a TaK»Ke OnacHbIX A/1A ¥W3HM, 340P0OBbA, UMYLLECTBA MOTPebUTENEel U OKpyXKatollen cpeabl OpraHbi
MECTHOrO CaMOyMNpaB/EHUA He3amednuTeNbHO U3BewawT o6 3Tom deaepanbHble  OpraHbl
NCMONIHUTENbHOW BAIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBom 1 6e3onacHoOCTbio ToBapos (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTba yTpaTuna cuny. - PegepanoHblt 3aKoH oT 18.03.2019 N 38-03.

CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHM NoTpebuTtenei (Mx accoumnaumii, co030B)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkpaHe BnpaBe 06bEANHATLCA Ha [0O6POBONABLHOM OCHOBE B 0bLWECTBEHHblIE 06beANHEHMUSA
notpebuTtenen (Mx accoumaLmm, coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHEeHUn (MX accoumauumii, COl30B) M 3aKOHOAATENLCTBOM Poccuitckoi
depepauun.

2. ObuecTBeHHble 0b6beanHeHMA NoTpebuTeneit (MX accoumaumu, corosbl) AN OCYLWEeCcTBAEHUs
CBOMX YCTABHbIX Liefieli Bnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMN K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M WHbIX HOPMaTMBHbIX MPaBOBbIX akToB Poccuiickol deaepaunn, perynnpyoumx
OTHOLWeHMA B 061aCTH 3alLMTbI NpaB notTpebutenei;

NPOBOAWTbL HE3AaBMCUMYLIO 3KCNEPTU3Y KayecTBa, 6e3onacHocTn ToBapoB (paborT, ycayr), a Takke
COOTBETCTBMA MOTPEBbUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoAasBLamwu
(M3roToBUTENAMM, UCNOAHUTENAMU) MHGOPMALMM O HUX;

OCYLLECTB/IATb 0OLLEeCTBEHHbIA KOHTPOJIb 33 CObM0AEHMEM MPaB NOTPEdbUTENEN U HaMNpPaBAATbL B
OpraH rocygapCTBEHHOMO HaA30pa M OpraHbl MeCcTHOro camoynpasieHus uHbopmauuto o dakTax
HapyweHWit npas noTpebutenen ana nNpoBeaeHMA NPOBEPKU 3TUX PaAKTOB M MPUHATMA B Cayyae MUX
NoATBEPKAEHMA Mep NO MPeCcevYeHU0 HapylieHuid npas noTpebutenein B npepenax MOJAHOMOYMIA
YKa3aHHbIX OpPraHoB, y4acTBOBaTb B NPOBeAEHMN IKCNEPTM3 Mo paKkTam HapyLLUEHWUM npaB noTpebutenei
B CBA3M C 0bpaleHMaAMM noTpebutenei. MNpu ocywecTeaeHMn 0b6LL,ECTBEHHOIO KOHTPOAA 0bLWEeCcTBEHHbIE
obbeguHeHUna notpebutenent (Ux accoumaumu, coto3bl) He BnpaBe TpeboBaTb OT U3roToBUTENEN
(ncnonHuTenel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3auMnin UaM YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHMmaTtenein, MMNoOPTEPOB) NpeacTaBleHne JOKYMEHTOB (BbINO/IHEHME AeNCTBUIM), 06A3aHHOCTb
npeacraBaeHus (BbINOJIHEHMA) KOTOPbLIX NO TPeboBaHMIO NOTPeOUTENA He YCTaHOB/IEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaUMIO O NpaBax NnoTpebutenelt n 0 HeOb6XoaMMbIX AEUCTBUAX NO 3aLUUTE
3TUX NPaB, O pe3y/ibTaTaxX CPaBHUTENbHbIX UCCNEA0BAHNIN KaYecTBa TOBAPOB (paboT, ycnyr), a TaKKe UHYIo
nHpopmaumio, KoTopaa byaeT cnocobCTBOBaTb peasn3aLummn NPaB U 3aKOHHbIX MHTEPECOB NoTpebuTene.
My6nmMKyemble 06LLECTBEHHbIMU 06beaMHEHUAMKU noTpebuteneir (MX accoumauusamu, cor3amm)
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pe3y/ibTaTbl CPAaBHUTE/IbHBIX UCCIEL0BAHMIA KauecTBa TOBAPOB (paboT, ycayr) He ABAAIOTCA PeKnamMmol;

BHOCUTb B deaepasibHble OpraHbl WCMNOJHUTENbHOM B/AcTW, OpraHW3auumn nNpessioXKeHua o
NPUHATAX Mep NO NOBbLILWEHWIO KaYecTBa TOBAPOB (paboT, ycyr), No NpMOCTaHOBIEHMIO MPON3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUA PaboT, OKas3aHWA ycayr), Mo OT3biBY C BHYTPEHHETO PbiHKA TOBapOB
(paboT, ycnyr), He COOTBETCTBYHOLWMX NPEAbABASEMbIM K HAM W YCTAHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccwuiickolt deaepaLumm 0 TEXHUYECKOM PEryiMpoBaHnmn 0b6s3aTesibHbIM TPEOOBAHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepanbHble opraHbl UCNOAHUTENLHOW BAACTU MaTepuasbl O
NPUBAEYEHUU K OTBETCTBEHHOCTM WL, OCYLLECTBAAIOWMX NPOU3BOACTBO M peanvs3auuio TOBapoB
(sbinoNHEHMEe paboT, OKasaHMe yCayr), He COOTBETCTBYHOLWMX NPeAbABAAEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKKe Hapylalowux npasa notpebuteneil, yCTaHOBAEHHblE 3aKOHaMWM WU WMHbIMM
HOPMaTMBHbIMM NPABOBbIMM akTaMu Poccuiickoi Peaepaumu;

0bpawaTbca B OpraHbl NPOKypaTypbl C MpocbbamMu NpPUHECTM MPOTecTbl O MNPU3HAHUK
HeLenCcTBUTENIbHbIMM  aKTOB  defepasbHbiX OpraHoB WCMOJIHUTENLHOM BAACTW, aKTOB OPraHoB
UCMONIHUTENbHOW  BNAcTM  cybbekToB Poccuiickoii  ®depepaumym M aKTOB  OPraHOB  MECTHOTO
CaMoynpaB/ieHWs, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PETYIMPYIOLLMM OTHOLIEHMA B 061aCTU 3aLLUTbI
npas notpebuTeseit HOPMaTUBHbIM NPaBOBbIM aKTam Poccuiickon Peaepauuu;

obpawaTbca B Cyabl C 3aABAEHUAMM B 3alMTy npaB noTpebuTenelt U 3aKOHHbIX WHTEPECOB
oTAeNbHbIX NoTpebuTenei (rpynnosl noTpebuTenei, HeonpeaeneHHOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMMPOBAHUM OTKPbITbIX U
06Uen0CTyNHbIX rocyAapCTBEHHbIX MHPOPMaLMOHHbIX pecypcoB B 061aCTy 3aLlMTbl NpaB noTpebutenen,
KauecTtBa 1 6esonacHocTk ToBapoB (paboT, ycayr).

(ab3ay, BBegeH degepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHoOro 3akoHa oT
25.06.2012 N 93-03)

CratbA 46. 3awWMTa NPaAB U 3aKOHHbIX UHTEPECOB Heonpeae/IeHHOro Kpyra notpeburenei
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Haf30pa, OpraHbl MECTHOFO CaMoynpaBiAeHMA, OOLLEeCTBEHHble
obbeguHeHUs notpebutenen (Mx accoumaumu, Cow3bl) BrpaBe MNPeabsBAATb WMCKM B cydbl O
NnpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUN U3roTOBUTENA (MCNONHWUTENA, NPOoAaBLa, YNOJHOMOYEHHOM
OpraHM3auumn Uan ynosHOMOYEHHOTO MHAMBUAYAIbHOTO NpeanpUHUMATENA, MMMNopTepa) B OTHOWEHMHU
Heonpeae/sIeHHOro Kpyra notTpebuTtenen.

(4acTb nepeasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOTO MCKa cya, 06A3bIBaeT NPaBOHAPYLIMTENA AOBECTU B YCTAaHOBNEHHbIW
CYA0M CPOK Yepes CpeacTBa MaccoBOl MHGOPMaLMK UK MHbIM cnocobom A0 cBegeHus noTpebuTeneit
peleHue cyaa.

BcTynuBLiee B 3aKOHHYIO CU/Y peLleHne cyaa o NPpU3HaHUKM AeNCTBUI U3roToBUTENA (MCNONHUTENS,
npoaasLa, YNOJIHOMOYEHHOM opraHuMsauum nunm YNONHOMOYEHHOro MHAMBUAYANBHOMO
npeanpuHMmaTens, MmnopTtepa) MPOTUBOMPaBHbIMWM B  OTHOLIEHWMUM HeonpeaeneHHoOro Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, PacCMaTPUBAlOLLEro UCK MNoTpebuTens o 3awurte ero npas,
BO3HUKLLMX BCAEACTBME HACTYMNAEHUA PaKAaHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENSN
(ncnonHutens, npoaasua, yno/HOMOYEHHOW OPraHU3aUMn UAN YNOJHOMOYEHHOTO MHAMBUAYaNbLHOMO
npeanpuHMMaTens, UMnopTepa), B YacTW BOMPOCOB, UME/IU /I MECTO Takne AeNCTBUA U COBepLUEHbI /U
OHW  u3rotoButTenem  (MCnNonHUTENemM, NpPOAaBLOM, YMNOJHOMOYEHHON  oOpraHusauuen  Uau
YNONHOMOYEHHbIM UHANBUAYAbHLIM NpeanpUHUMaTENIeM, UMNOPTEPOM).

O,D,HOBpeMeHHO C yaoBsieTtBopeHMemM WCKa, npegbABaeHHOro OGLLI,ECTBEHHbIM 06'be,CI,VIHEHVIEM
I'IOTpE6VITEIIEl\/'I (VIX aCCOLLMHLLMeVI, COPO3OM), OopraHamm MeCTHOro camoynpaBseHnAa B UHTEpecax
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HeonpeaeneHHOro Kpyra notpebutenei, cyg NpMHMMaeT pelleHuMe O BO3MeLLeHWM obLliecTBeHHOMY
obbeanHeHUo noTpebuTteneit (MX accoumauuu, COO3y), OpraHamM MECTHOTO CamoynpaB/ieHUa BCEX
MOHECEHHbIX NO AeNy CyAebHbIX U3AEePIKEK, @ TAKIKe UHbIX BOSHUKLLMX 40 06palLeHnn B Cya U CBA3AHHbIX
C paccMOTPEeHUEM Aena HeEObXOAMMbIX PAaCcXOA40B, B TOM YMC/Ie PacXo40B Ha NPOBeAeHEe HE3aBUCUMON
3KCMepTM3bl B C/ly4ae BbISIBIEHWA B pe3y/bTaTe MPOBEAEHMS TaKOM 3KCMepTu3bl HapyleHus
06A3aTeNbHbIX TPeboBaHUI K ToBapam (paboTtam, ycayram).

Mpe3ngeHt
Poccuitckoit Pepepaumm
b.E/TIbUNH

Mocksa, lom CoseTtoB Poccuu
7 deBpana 1992 roaa

N 2300-1




	Глава I. ОБЩИЕ ПОЛОЖЕНИЯ
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недействительность условий договора, ущемляющих права потребителя
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ПРОДАЖЕ
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ВЫПОЛНЕНИИ
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. ГОСУДАРСТВЕННАЯ И ОБЩЕСТВЕННАЯ ЗАЩИТА
	Статья 40. Федеральный государственный надзор в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации органу государственного надзора
	Статья 42. Утратила силу. - Федеральный закон от 21.12.2004 N 171-ФЗ.
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора органам исполнительной власти субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


